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cWofo !  
kl/ro 

!= k[i7e"ld  

@)%# ;fndf g]kfnsf] klxnf] PsLs[t /f]huf/L gLltsf] ?kdf /fli6«o >d gLlt, @)%# df 
hf/L ePsf] lyof] . /f]huf/ If]qdf Jofks ;'wf/ ug]{ p2]Zon] pQm gLltnfO{ k|lt:yfkg u/L @)^@ 
;fndf /f]huf/ gLlt, @)^@ hf/L ul/Psf] lyof] . /f]huf/ gLlt, @)^@ n] To; avtsf] /f]huf/Lsf] 
lj:t[t k|s[ltnfO{ ;d]6]sf] lyof] . t/ pQm gLlt hf/L ePkl5 g]kfnsf] /fhgLlts kl/j]zdf cfd"n 
kl/jt{g eO{ u0ftGq :yfkgf eof] tyf u0ftGqfTds zf;g Joj:yf ;+:yfut ug{ g]kfnsf] cGtl/d 
;+ljwfg, @)^# ;d]t hf/L eof] . pQm cGtl/d ;+ljwfgn] klxnf] k6s >d ;DaGwL xsnfO{ 
df}lns xssf] ?kdf ;d]6]sf] lyof] . @)&@ ;fndf hf/L ePsf] /f]huf/ gLlt, @)&@ n] /fli6«o 
/f]huf/ gLltn] @)^@ ;fnsf] /f]huf/ gLltn] g;d]6]sf] >d ;DaGwL xs tyf ljleGg If]qut 
gLltx? s[lif, pTkfbg, lgdf{0f, ko{6g, ;"rgf k|ljlw, hn>f]t, phf{ nufotsf] If]qnfO{ ;d]t 
;Daf]wg u/]sf] kfO{G5 .  

/f]huf/ gLlt, @)&@ hf/L eP kZrft\ eg] g]kfnsf] /f]huf/ If]qdf cToGt dxTjk"0f{ 
;+j}wflgs, sfg"gL tyf ;+:yfut kl/jt{gx? ePsf 5g\ . gofF ;+ljwfg, @)&@ ;fndf hf/L eO{ 
;+3Lotfsf] Jofjxfl/s sfof{Gjog ;'? ePsf] 5 . g]kfnsf] ;+ljwfgsf] wf/f ## n] /f]huf/Lsf] 
xs, wf/f #$ n] >dsf] xs tyf wf/f $# n] ;fdflhs ;'/Iffsf] xsnfO{ df}lns xsx?sf] 
?kdf ;'lglZrt u/]sf] 5 . pko'Qm df}lns xsx?sf] sfof{Gjog ug{ /f]huf/Lsf] xs ;DaGwL 
P]g, @)&% tyf /f]huf/Lsf] xs ;DaGwL lgodfjnL, @)&% hf/L e};s]sf] cj:yf 5 . sfg"gL 
ljsf;qmd x]bf{ klg @)&@ df gofF ;+ljwfg hf/L eP kl5 >d P]g, @)&$, >d lgodfjnL, @)&%, 
of]ubfgdf cfwfl/t ;fdflhs ;'/Iff P]g, @)&$, of]Ufbfgdf cfwfl/t ;fdflhs ;'/Iff lgodfjnL, 
@)&%, /fli6«o Joj;fohGo ;'/Iff tyf :jf:Yo gLlt, @)&^ nufot /f]huf/L;Fu ;DalGwt ljleGg 
gLlt tyf sfg'gx? hf/L eO{ sfof{Gjogdf cfPsf 5g\ .  

o;sf ;fy;fy} k|fs[lts k|sf]k, /fli6«o tyf cGt/f{li6«o k|lts'n 36gfs|d / sf]le8 !( 
sf] dxfdf/Ln] /f]huf/L ahf/df ;+s'rg NofPsf] 5 / r'gf}tLx? klg ylkPsf 5g\ . /f]huf/Lsf] 
If]qdf b]lvPsf] c:yL/tf, ;du| cy{tGqsf] ljBdfg cj:yf / /fHosf] k'g{;+/rgfsf sf/0f 
/f]huf/L Joj:yfkgsf] ljifo hl6n aGb} uPsf] 5 . To;}u/L /fli6«o /f]huf/ gLlt cjnDag ePsf] 
5 jif{ eGbf a9L ;do Joltt x'Fbf klg pQm gLlt k'g/fjnf]sg ePsf] 5}g . t;y{, ljsl;t gofF 
;+j}wflgs, sfg"gL tyf ;+:yfut 36gfqmdx?sf] kl/k|]Iodf /fli6«o /f]huf/ gLlt, @)&! nfO{ 
k'g/fjnf]sg u/L ;dofg's'n ;'wf/ ug{ cfjZos ePsf] 5 .  



4 

@=  cWoogsf] p2]Zo  

o; gLlt k'g/fjnf]sgsf k|d'v p2]Zox? b]xfo adf]lhd /x]sf 5g\ M 

• /fli6««o /f]huf/ gLlt, @)&! tyf pQm gLlt;Fu ;DalGwt j}b]lzs /f]huf/ gLlt @)^* tyf 
/fli6«o Joj;fohGo ;'/Iff tyf :jf:Yo gLlt @)&^ nufot cGo gLltx?df ug'{kg]{ ;fdlos 
;'wf/x? klxrfg ug]{Ù 

• ;d[4 g]kfn, ;'vL g]kfnLsf] /fli6««o cfsf+Iff k'/f ug{ clVtof/ ug{'kg]{ /f]huf/ gLlt, sfo{qmd 
tyf sfo{of]hgfx?sf] klxrfg ug]{Ù  

• /f]huf/ ;DaGwL ljZjJofkL k|j[lQx?, If]qLo k|j[lQx?, /fli6«o :t/df ljBdfg cj:yf tyf 
ljBdfg hf]lvdx? ljZn]if0f u/L o; ;DaGwL gLltut l;4fGt / jf:tljs Jojxf/, cEof; 
/ rngaLr /x]sf c;fd~h:otf Pj+ cGt/lj/f]wx? xn ug]{ pkfosf] vf]hL ug]{Ù 

• ;+ljwfg, sfg"g / gLltx?df ;dflxt /f]huf/ ;DaGwL gLltut Joj:yf, sfo{qmd / 
cEof;x?sf] k'g/fjnf]sg tyf ljZn]if0f u/L ;f]sf] kl/dfh{g ug{ cfjZos ;'emfjx? 
k|bfg ug]{ / ;f] sf] k|:t'tLs/0f tof/ kfg]{ . 

#=  d'Vo sfo{x? tyf If]q  

• dfly k|s/0f g+= !=@ df plNnlvt p2]Zox? xfl;n ug{sf nflu ;DkGg ul/Psf d'Vo 
sfo{ tyf ;f]sf] If]qx? b]xfo adf]lhd /x]sf 5g\M 

• /f]huf/;Fu ;DalGwt ;j}wflgs, gLltut tyf sfg"gL k|fjwfgsf] k'g/fjnf]sg ug]{, 

• /f]huf/ If]qsf] ljsf; / k|jw{g;Fu ;DalGwt If]qLo tyf cGt/fli6««o k|j[lQx?sf] 
cWoog tyf k'g/fjnf]sg ug{], 

• >d tyf /f]huf/ If]q;Fu ;DalGwt ;d:ofx?sf] ljZn]if0f ug]{ . 

$= cWoog ljlw  

k'g/fjnf]sgsf] sfo{ ubf{ b]xfosf] cWoog ljlw cjnDag ul/Psf] 5 M 

• >f]tM d"n txM k|fylds / dfWolds >f]tsf] k'g/fjnf]sg ul/Psf] 5 . k|fylds >f]tdf 
P]g, gLlt, lgodfjnL, sfo{ljlwx? k'g/fjnf]sg ul/Psf] 5 . dfWolds >f]tdf /fli6««o, 
If]qLo tyf cGt/fli6««o cWoog k|ltj]bgx?sf] ljZn]if0f ul/Psf] 5 .  

• k|fylds / dfWolds >f]tx?sf] u'0ffTds (Qualitative) cWoog ul/Psf] 5 . 
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%= k|ltj]bgsf] 9fFrf  

o; cWoog k|ltj]bgdf 5 j6f cWofox? /x]sf 5g\ . klxnf] cWofodf gLltsf] k[i7e"ld, 
gLlt k'g/fjnf]sgsf] p2]Zo, d'Vo sfo{x?, cWoog ljlw / cWoogsf] ;Ldf pNn]v ul/Psf] 
5 . bf];|f] cWofodf gLlt k'g/fjnf]sg tyf sfg"gL ljsf;sf] ljZn]if0f ul/Psf] 5 eg] t];|f] 
cWofodf cGt/f{li6«o tyf If]qLo >d ahf/sf k|j[lQx?sf] rrf{ ul/Psf] 5 . rf}yf] cWofodf 
sf]le8 dxfdf/Ln] l;h{gf u/]sf ;d:of / r'gf}tLx?sf] 5nkmn ul/Psf] 5 . o; cWoog 
k|ltj]bgsf] d'Vo cWofosf] ?kdf /x]sf] kfFrf] cWofodf /f]huf/ gLltdf ug'{kg]{ ;'wf/x?sf] tLg 
dxn] ljj/0f k]z ul/Psf] 5 . clGtd cWofo 5}7f}+ cWofodf eg] cWoogsf] lgisif{ pNn]v 
ul/Psf] 5 .  

^= cWoogsf] ;Ldf  

o; cWoogsf ;Ldfx? b]xfo adf]lhd /x]sf 5gM  

• cGo ;DalGwt gLltx?sf] ;+If]kdf rrf{ ul/Psf] eP tfklg o; cWoog d"ntM /fli6«o 
/f]huf/ gLlt @)&! sf] k'g/fjnf]sgdf s]lGb|t /x]sf] 5 .  

• o; cWoog sfo{ vf; u/L gLltut cWoog ePsf]n] /f]huf/ tyf >d If]q;Fu ;DalGwt 
;du| /fli6«o tyf cGt/f{li6«o sfg'gx?sf] ljZn]if0f ul/Psf] 5}g .  

• cWoogstf{n] k|fylds tYofÍx? ;+sng u/]sf] 5}g . 

• ljZn]if0ffTds cg';Gwfg 9fFrf cjnDag ul/Psf]n] kl/df0ffTds cg';Gwfg ul/Psf] 
5}g .   
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cWofo @ 

/f]huf/;Fu ;DalGwt gLltut tyf sfg"gL Joj:yf 

!= /fli6««o /f]huf/ gLltsf] k'g/fjnf]sgsf] ;Gbe{  

g]kfnsf] /f]huf/ If]q;Fu ;DalGwt ;d:ofx?sf] nfdf] km]xl/:t 5 . t/ /f]huf/ If]q;Fu 
;DalGwt k|d'v ;d:ofx?nfO{ lgDg cg';f/ ;"rLs[t ug{ ;lsG5M -s_ ;Lldt cf}Bf]lusLs/0fsf] 
sf/0fn] >d dfudf ;+s'rg, -v_ cgf}krfl/s /f]huf/sf] k|e'Tj, -u_ ;+/rgfut ?kfGt/0f, -3_ 
pTkfbgzLn /f]huf/Lsf] sdL, -ª_ kof{Kt ;Lk / tflndsf] cefjdf bIf >d ;+zfwgsf] Go"gtf, -
r_ >d ahf/df b]lvPsf] If]qLo, ;fdflhs / n}lËs lje]b, cflb .  

pko'{Qm ;d:ofx? ;dfwfg ug{ /fli6«o >d ahf/df /f]huf/sf cj;/x?sf] ;[hgf tyf 
k|jw{g ug'{ ckl/xfo{ 5 . t/ /f]huf/Lsf cj;/x? l;h{gfaf6 dfq ;d:of ;dfwfg x'g eg] 
;Sb}g . To:tf cj;/x? cg'?k ;Lko'Qm hgzlQmsf] ljsf; ug{ klg TolQs} h?/L 5 . To:t} 
;'zf;gsf] b[li6sf]0faf6 /fli6«o /f]huf/ Joj:yfkgdf ;'zf;gsf] k|Tofe"t ug{ klg cTofjZos 
5 . ;+3Lotfsf] dd{ cg';f/ /fli6«o /f]huf/ Joj:yfkgdf :yfgLo, k|b]z / ;+3 tLg} txsf] 
;/sf/sf] ;fem]bf/L / ;xsfo{sf] klg vfFrf] 5 . pko'{Qm ;d:ofx?sf] cfnf]sdf /fli6«o /f]huf/ 
gLltdf k'g/fjnf]sg u/L pQm gLltnfO{ ;do;fk]If / kl/0ffdd'vL agfpg' kg]{ 68\sf/f] cfjZostf 
5 .  

@= g]kfnsf] ;+ljwfg -@)&@_ 

g]kfnsf] ;+ljwfgsf] wf/f ## n] /f]huf/Lsf] xs / wf/f #$ n] >dsf] xssf] Joj:yf u/]sf] 
5 . g]kfnsf] ;+j}wflgs ljsf;qmd x]bf{ pko'{Qm df}lns xsx? klxnf] k6s g]kfnsf] ;+ljwfgdf 
k|Tofe"t ul/Psf x'g\ .  

/fHosf] gLlt lgb]{zs l;4fGt cGtu{t ;+ljwfgsf] wf/f %! sf] v08 -em_ df >d / /f]huf/ 
;DaGwL gLlt ;dfj]z ul/Psf] 5 . pQm gLltdf ;dflji6 d'Vo ljifoj:t'x? b]xfo adf]lhd /x]sf] 
5 M 

• ;a}n] sfd ug{ kfpg] cj:yf ;'lglZrt ub}{ b]zsf] d'Vo ;fdflhs cfly{s zlQmsf] 
?kdf /x]sf] >d zlQmnfO{ bIf / Jofj;flos agfpg] / :jb]zdf g} /f]huf/L clej[l4 
ug{], 

• dof{lbt >dsf] cjwf/0ff cg'?k ;a} >ldssf] cfwf/e"t clwsf/ ;'lglZrt ub{} 
;fdflhs ;'/Iff k|Tofe"t ug{], 

• afn>d nufot >d zf]if0fsf ;a} ?ksf] cGTo ug{], 
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• >lds / pBdLaLr ;';DaGw sfod ub}{ Joj:yfkgdf >ldssf] ;xeflutfnfO{ 
k|f]T;xfg ug{], 

• j}b]lzs /f]huf/LnfO{ zf]if0fd'Qm, ;'/lIft / Jojl:yt ug{], 

• >ldssf] /f]huf/L / clwsf/sf] k|Tofe"lt ug{ o; If]qsf] lgodg / Joj:yfkg ug{], 

• j}b]lzs /f]huf/af6 cfh{g ePsf] k"FhL, ;Lk, k|ljlw / cg'ejnfO{ :jb]zdf 
pTkfbgd"ns If]qdf nufpg k|f]T;fxg ug{] . 

;+ljwfgn] k|Tofe"t u/]sf] df}lns xs / gLltut dfu{bz{g cg's'n /fli6«o /f]huf/ gLltdf 
k'g/fjf]nsg ug{' kg{] b]lvG5 .  

#= /f]huf/If]q;Fu cGt/;DalGwt k|d'v gLltx? 

#=!= /fli6«o Joj;fohGo ;'/Iff tyf :jf:Yo gLlt @)&^M  

-s_  g]kfn ;/sf/sf] kGw|f} of]hgf -cf=j= @)&^.&&–@)*).*!_ sf] cfwf/kqdf ;a} gful/snfO{ 
dof{lbt /f]huf/Lsf] cj;/ pknAw u/fpg k|lti7fgx?df >ldsx?sf] Joj;fohGo :jf:Yo 
/ ;'/Iff ;DaGwL dfkb08 nfu" ug]{ u/L sfo{gLlt cjnDjg u/L ldlt @)&^, h]7 !) ut] 
dlGqkl/ifbaf6 kfl/t ul/Psf] lyof] .  

-v_  ;+3Lotf nfu" ePkl5 :jf:Yo If]qdf ;+3Lo ;+/rgfcg';f/ :jf:Yo gLlt agfPsf] kfOof] . 
of] lgltn] :jf:Yo ;]jf;'ljwfsf] ljsf; / lj:tf/df d2t k'u]sf] 5 . pQm gLltdf cfwf/e"t 
:jf:Yo ;]jf / :jf:Yo aLdf ;'lglZrt ul/Psf] 5 . pQm gLltdf cfo'j]{bsf] ljsf; u/L 
:jf:Yo ko{6g leqfpg]], :jf:Yodf nufgL a9fpg], b]zleq / aflx/sf ;a} g]kfnLnfO{ 
;d]6\g] nufotsf @% gLltx? /x]sf 5g\ . ;f] gLltdf plNnlvt s]xL k|d'v Joj:yfx? 
b]xfo adf]lhd /x]sf 5g\ M 

!= ;a} txsf :jf:Yo ;+:yfx¿af6 tf]lsPadf]lhd lgMz'Ns cfwf/e"t :jf:Yo ;]jf 
;'lglZrt, 

@=  :jf:Yo ladfdfkm{t ljz]if1 ;]jfsf] ;'ne kx'Fr ;'lglZrt ul/Psf] 5 . 

#=  ;a} gful/snfO{ cfwf/e"t cfsl:ds :jf:Yo ;]jfsf] kx'Fr ;'lglZrt ul/Psf] 5 . 

$=  :jf:Yo k|0ffnLnfO{ ;+3Lo ;+/rgfcg'¿k ;+3, k|b]z / :yfgLo txdf k'g;{+/rgf, ;'wf/ 
Pj+ ljsf; tyf lj:tf/ ul/Psf] 5 . 

%= :jf:Yodf ;j{JofkL kx'Frsf] cjwf/0ffcg'¿k k|jw{gfTds, k|ltsf/fTds, 
pkrf/fTds, k'g:yf{kgfTs tyf k|zfds ;]jfnfO{ PsLs[t ¿kdf ljsf; tyf lj:tf/ 
ul/Psf] 5 . 
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^=  :jf:Yo If]qdf ;/sf/L, lghL tyf u}/;/sf/L If]qaLrsf] ;xsfo{ tyf ;fem]bf/LnfO{ 
k|jw{g, Joj:yfkg tyf lgodg ug{'sf ;fy} :jf:Yo lzIff, ;]jf / cg';Gwfgsf If]qdf 
lghL, cfGtl/s tyf afXo nufgLnfO{ k|f]T;fxg Pj+ ;+/If0f ul/Psf] 5 . 

&=  cfo'j]{b, k|fs[lts lrlsT;f, of]u tyf xf]ldof]Koflys nufotsf lrlsT;f k|0ffnLnfO{ 
PsLs[t ¿kdf ljsf; / lj:tf/ ul/Psf] 5 . 

*=  :jf:Yo ;]jfnfO{ ;j{;'ne, k|efjsf/L tyf u'0f:t/Lo agfpg hg;+Vof, e"uf]n / 
;+3Lo ;+/rgfcg'¿k ;Lk ldl>t bIf :jf:Yo hgzlQmsf] ljsf; tyf lj:tf/ ub}{ 
:jf:Yo ;]jfnfO{ Jojl:yt ul/Psf] 5 . 

(=  ;]jfk|bfos JolQm tyf ;+:yfaf6 k|bfg ul/g] :jf:Yo ;]jfnfO{ k|efjsf/L, hjfkmb]xL 
/ u'0f:t/Lo agfpg :jf:Yo Joj;foL kl/ifb\x¿sf] ;+/rgfsf] ljsf;, lj:tf/ tyf 
;'wf/ ul/Psf] 5 . 

!)=  u'0f:t/Lo cf}iflw tyf k|ljlwhGo :jf:Yo ;fdu|Lsf] cfGtl/s pTkfbgnfO{ k|f]T;fxg 
ub}{, s'zn pTkfbg, cfk"lt{, e08f/0f, ljt/0fnfO{ lgodg tyf k|efjsf/L 
Joj:yfkgdfkm{t kx'Fr Pj+ ;d'lrt k|of]u ;'lglZrt ul/Psf] 5 . 

!!=  ;?jf /f]u, ls6hGo /f]u, kz'k5LhGo /f]u, hnjfo' kl/jt{g / cGo /f]u tyf dxfdf/L 
lgoGq0fnufot ljkb\ Joj:yfkg k"j{tof/L tyf k|ltsfo{sf] PsLs[t pkfox¿ 
cjnDag ul/Psf] 5 . 

!@=  g;g]{ /f]ux¿sf] /f]syfd tyf lgoGq0fsf nflu JolQm, kl/jf/, ;dfh tyf ;DalGwt 
lgsfonfO{ lhDd]jf/ agfpFb} PsLs[t :jf:Yo k|0ffnLsf] ljsf; tyf lj:tf/ ul/Psf] 
5 . 

!#=  kf]if0fsf] cj:yfnfO{ ;'wf/ ug{, ld;fj6o'Qm tyf xflgsf/s vfgfnfO{ lg?T;flxt 
ub}{ u'0f:t/Lo Pj+ :jf:Yojw{s vfBkbfy{sf] k|jw{g, pTkfbg, k|of]u / kx'FrnfO{ 
lj:tf/ ul/Psf] 5 . 

!$= :jf:Yo cg';GwfgnfO{ cGt/f{li6«o dfkb08cg'¿k u'0f:t/Lo agfpFb} cg';Gwfgaf6 
k|fKt k|df0f / tYox¿nfO{ gLlt lgdf{0f, of]hgf th{'df tyf :jf:Yo k4ltsf] ljsf;df 
k|efjsf/L pkof]u ul/Psf] 5 . 

!%=  :jf:Yo Joj:yfkg ;"rgf k|0ffnLnfO{ cfw'lgsLs/0f, u'0f:t/Lo tyf k|ljlwd}qL agfO{ 
PsLs[t :jf:Yo ;"rgf k|0ffnLsf] ljsf; ul/Psf] 5 . 
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!^=  :jf:Yo;DaGwL ;"rgfsf] xs tyf ;]jfu|fxLn] pkrf/;DaGwL hfgsf/L kfpg] xssf] 
k|Tofe"lt ul/Psf] 5 . 

!&=  dfgl;s :jf:Yo, d'v, cfFvf, gfs sfg 3fF6L :jf:Yo ;]jfnufotsf pkrf/ ;]jfnfO{ 
ljsf; / lj:tf/ ul/Psf] 5 . 

!*=  c:ktfnnufot ;a} k|sf/sf :jf:Yo ;+:yfaf6 k|bfg ul/g] ;]jfsf] u'0f:t/ 
;'lglZrt ul/Psf] 5 . 

!(=  :jf:Yo If]qdf gLltut, ;Ë7gfTds tyf Joj:yfksLo ;+/rgfdf ;dofg's"n 
kl/dfh{g tyf ;'wf/ ub}{ ;'zf;g sfod ul/Psf] 5 . 

@)=  hLjgkysf] cjwf/0ffcg'¿k ;'/lIft dft[Tj, afn :jf:Yo, lszf]/–lszf]/L tyf 
k|hgg :jf:Yo, k|f}9 tyf h]i7 gful/snufotsf ;]jfsf] ljsf; tyf lj:tf/ ul/Psf] 
5 . 

@!=  :jf:Yo If]qsf] lbuf] ljsf;sf nflu cfjZos ljQLo ;|f]t tyf ljz]if sf]ifsf] Joj:yf 
ul/Psf] 5 . 

@@=  a9\bf] ;x/Ls/0f, cfGtl/s tyf afXo a;fOF;/fOh:tf ljifox¿sf] ;dofg's"n 
Joj:yfkg ub}{ o;af6 x'g] hg:jf:Yo;DaGwL ;d:ofx¿nfO{ ;dfwfg ul/Psf] 5 . 

@#=  hg;f+lVos tYofÍ Joj:yfkg, cg';Gwfg tyf ljZn]if0f u/L lg0f{o k|lqmof tyf 
sfo{qmd th{'df;Fu cfa4 ul/Psf] 5 . 

@$=  k|lth}ljs k|lt/f]wnfO{ Go"gLs/0f ub}{ ;+qmfds /f]u lgoGq0f tyf Joj:yfkgsf nflu 
Psåf/ :jf:Yo k4ltsf] ljsf; tyf lj:tf/ ul/g'sf ;fy} jfo' k|b"if0f, Wjlg k|b"if0f, 
hn k|b"if0fnufotsf jftfj/0fLo k|b"if0fsf ;fy} vfBfGg k|b"if0fnfO{ j}1flgs 9+un] 
lgodg tyf lgoGq0f ul/Psf] 5 . 

@%=  cfk|jf;g k|lqmofaf6 hg:jf:Yodf pTkGg x'g;Sg] hf]lvdnfO{ Go"gLs/0f ug{ tyf 
ljb]zdf /x]sf g]kfnL gful/sx¿sf] :jf:Yo ;'/Iffsf nflu ;d'lrt Joj:yfkg 
ul/Psf] 5 . 

#=@= j}b]lzs /f]huf/ gLlt, @)^* 

-s_  !(%% df g]kfn ;+o'Qm /fi6«;+usf] ;b:o eP kZrft\ w]/} g]kfnLx? j}b]lzs /f]huf/Ldf hfg] 
qmd a9\bf] 5 . kl5Nnf] bzsdf g} sl/a &,)),))) g]kfnLx? ljb]zdf sfd ug{ uPsf] 
b]lvG5 . t/ j}b]lzs /f]huf/df hfg rfxg] sfdbf/x?nfO{ ;xL ;"rgf k|jfx x'g g;Sbf 
uGtJo d'n'sdf sfdbf/sf] ;'/Iff k|d'v ;d:ofsf] ?kdf b]lvPsf] 5 . gSsnL sfuhft 
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jf unt k|lqmofsf] cjnDag, ljgf :jLs[lt v'nf l;dfgfsf] k|of]u u/L j}b]lzs /f]huf/df 
hfg] sfdbf/sf] ;+Vofdf j[l4, lelh6 leiff jf OG6«L le;fsf gfpFdf ljgf >d :jLs[lt j}b]lzs 
/f]huf/ ahf/df k|j]zn] a]rljvg / zf]if0fsf] hf]lvdx? a9fPsf] 5 . 

-v_  j}b]lzs /f]huf/ gLltn] cGt/f{li6«o >d ahf/df /f]huf/sf cj;/x?sf] klxrfg tyf k|j4{g 
ug{ uGtJo d'n'sx?;Fu låkIfLo >d ;Demf}tf ug]{, >lds?nfO{ ;Lkd'n's tflnd k|bfg 
ug]{ tyf cfk|jf;L g]kfnL sfdbf/x? ePsf] d'n'sx?df cfjZostf cg';f/ s'6gLlts 
lgof]ux?sf] lj:tf/ tyf >d ;xrf/L tyf sNof0fsf/L clws[tx?sf] Joj:yf ug]{ /x]sf] 
5 . To;}u/L g]kfnL sfdbf/x? /x]sf d'n'sx?;Fu ;'dw'/ s'6gLlts ;DaGwsf] ljsf; 
u/L tL d'n'sx?sf lgof]ux? g]kfndf :yfkgf ug{ kxn ug]{ tyf j}b]lzs /f]huf/Ldf hfg] 
>ldsx?nfO{ ;xh, kf/bzL{, e/kbf]{, Jojl:yt tyf ;'/lIft agfpg ljleGg sfo{ ug]{ ;d]t 
pQm gLltdf pNn]v 5 . k"j{ /f]huf/sf sfo{qmdx? ;~rfng u/L j}b]lzs /f]huf/;Fu 
;DalGwt cj;/, hf]lvd tyf ljsNkx?, cfly{s ;fIf/tf / ;'/lIft j}b]lzs /f]uf/sf] 
cj;/ k|bfg ug]{ Joj:yf ;d]t pQm gLltn] ;d]6]sf] 5 .  

-u_  @)^* ;fndf cfPsf] j}b]lzs /f]huf/ gLltn] j}b]lzs /f]huf/nfO{ ;'/lIft / e/kbf]{ 
agfPsf]n] j}b]lzs /f]huf/df hfg] w]/} >ldsx?sf] xs lxtsf] ;+/If0fdf d2t k'u]sf] 5 . 
;fy} ;Lkd'ns tflndn] >ldsx?df sfd ug]{ pT;fx tyf /f]huf/Lsf] cj;/sf] ;[hgf 
ePsf] b]lvG5 . j}b]lzs /f]huf/Lsf] qmddf xfl;n u/]sf] ;Lk, 1fg / pBdzLntf s]xL 
xb;Dd :jb]zdf pkof]u ePsfn] :j/f]huf/ / /f]huf/Lsf] cj;/ lj:tf/ ug{ dbt k'u]sf] 
b]lvG5 . 

$= /f]huf/ If]q;Fu ;DalGwt k|d'v sfg'gx?  

$=!= >d P]g, @)&$  

-s_ df}h'bf >d P]g @)&$ n] k"/fgf] >d P]g @)$* n] vf/]h u/]sf] 5 / ldlt @)&$ >fj0f 
@& af6 nfu" ePsf] 5 . >d P]g, @)&$ n] ;fljssf] >d P]g, @)$* df ;d]l6Psf 
;sf/fTds Joj:yfx?nfO{ lg/Gt/tf lbb} gjLgtd Joj:yfx? ;d]t u/]sf] 5 .  

-v_ >d P]g, @)&$ df ;d]l6Psf s]xL k|d'v Joj:yfx? b]xfo adf]lhd /x]sf] 5M   

!=  >d P]g, @)$* n] !) hgf jf ;f]eGbf a9L sfdbf/x? sfo{/t k|lti7fgsf] xsdf 
dfq k"0f{ ?kdf nfu" x'g] Joj:yf u/]sf] lyof] . >d P]g, @)&$ n] hlt;'s} ;+Vofdf 
>ldsx? eP tfklg k|rlnt sfg"gx? cGtu{t u7g ePsf] ;Dk"0f{ ;Ë7gx? 
sDkgL, lghL km{d, ;fem]bf/L kmd{, ;xsf/L, ;+3 jf cGo ;+:yfx?nfO{ ;d]6]sf] 
kfOG5 .  
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@=  ljb]zdf btf{ ePsf ;+:yf;Fu ljjfb ;dfwfg ug]{ ;DaGwL Joj:yf . 

#=  3/]n' sfdbf/x?sf] nflu 5'6\6} k|fjwfg h:t}, Go"gtd kfl/>lds k|bfg ug]{, 
;fj{hlgs / ;fKtflxs 5'§Lx? tf]lsP cg';f/ lbg], sfdbf/x?nfO{ ltgLx¿sf] 
;+:s[lt, wd{, k/Dk/f cg';f/ rf8x? dgfpg lbg], cflb .  

$=  /f]huf/Lsf] k|s[lt cg';f/ juL{s/0f ul/Psf] . 

%=  cf}krfl/s, cgf}krfl/s, OG6{g, 6]«gL, ljb]zL sfdbf/x? ;DaGwL lj:t[t Joj:yf,  

^=  sfo{:yndf >ldsx?sf] ;'/Iff, :jf:Yo, b'3{6gfdf k/]sf >ldsNffO{ Ifltk"lt{ k|bfg 
ug]{ s'/f, 

&=  /f]huf/bftfn] >ldsn] kfpg] cfwf/e"t kfl/>ldssf] cfwf/df pkbfg, ;+rosf]if jf 
;fdflhs ;'/Iff ;DaGwL Joj:yf . 

*=  >d cfk"lt{ ug]{ k|lti7fgx? ;DaGwL 5'6\6} Joj:yf .  

-u_ >d P]g, @)&$ nfu" eO{ sfof{Gjog eO;s]sf] cj:yfdf /fli6«o /f]huf/ gLltnfO{ ;do 
;fk]If agfpg lgDg s]xL dxTjk"0f{ s'/fx? ;d]t ;dfj]z ug{ kg]{ b]lvG5 M 

!=  k|To]s /f]huf/bftfn] >ldsn] kfpg] cfwf/e"t kfl/>ldssf] cfwf/df pkbfg, 
;+rosf]if jf ;fdflhs ;'/Iff ;DaGwL cGo ;ljwf afktsf] of]ubfg nfO{ ;d]6g' kg]{ . 

@= >d :jLs[lt j]u/ ljb]zLnfO{ sfddf nufpg gkfOg] / ljb]zLn] cfh{g u/]sf] 
kfl/>lds /sdnfO{ ljb]zL d'b|fdf cfkmgf] d'n's n}hfg ;Sg] Joj:yf ePsf]df ;f] 
Joj:yfnfO{ ;xh / ;/n agfpg gLltdf :ki6 Joj:yf ug'{kg]{, cflb . 

$=@ of]ubfgdf cfwfl/t ;fdflhs ;'/Iff of]hgf, @)&$ 

-s_  of]Ufbfgdf cfwfl/t ;fdflhs ;'/Iff P]g, @)&$ ldlt @)&$ >fj0f @( ut] k|df0fLs/0f 
ePsf] (! lbg b]lv nfu" ePsf] 5 pQm P]gsf] d'Vo p2]Zo >ldssf] of]Ufbfgdf 
cfwfl/t ;fdflhs ;'/Iffsf] xs ;'lglZrt ug'{ tyf of]ubfgstf{nfO{ ;fdflhs ;'/Iff 
k|bfg ug]{ /x]sf] 5 . o; P]gn] cgf}krfl/s If]qsf >lds tyf :j/f]huf/df /x]sf 
JolQmx?nfO{ ;d]t ;fdflhs ;'/Iffsf] bfo/fdf ;d]6\g] p2]Zo /fv]sf] 5 . 
cgf}krfl/s If]qsf >lds tyf :j/f]huf/df /x]sf JolQmx?nfO{ ;d]t ;fdflhs 
;'/Iff of]hgfdf k|f]T;fxg ug{ To:tf] JolQmn] ;fdflhs ;'/Iff of]hgfdf u/]sf] 
of]ubfgdf cfwf/df g]kfn ;/sf/n] sf]ifdf hDdf ul/lbg] Joj:yf ldnfPsf] kfOG5 . 
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-v_ To;} u/L cGo of]hgfx? h:t} cf}iflw pkrf/ tyf :jf:Yo ;'/Iff of]hgf, dft[Tj 
;'/Iff of]hgf, b'3{6gf ;'/Iff of]hgf, czQmtf ;'/Iff of]hgf, j[¢ cj:yf ;'/Iff 
of]hgf, cfl>t kl/jf/ ;'/Iff of]hgf, a]/f]huf/ ;xfotf of]hgf, o; ;fdflhs ;'/Iff 
of]hgf leq ;dfj]z u/]sf] b]lvG5 . o;/L /fli6«o /f]huf/ gLltdf /f]huf/ l;h{gf, 
k|jw{g / >ldssf] ;'/Iff;Fu ;DalGwt y'k|} Joj:yf eP tfklg of]Ufbfgdf cfwfl/t 
;fdflhs ;'/Iff of]hgfnfO{ ;d]6\g h?/L b]lvG5 . 

$=# /f]huf/Lsf] xs ;DaGwL P]g, @)&% 

-s_  /f]huf/Lsf] xs ;DaGwL P]g, @)&% df g]kfnsf] ;+ljwfgdf k|Tofe"t ul/Psf] 
/f]huf/Lsf] xsnfO{ sfof{Gjog ug{ hf/L ul/Psf] xf] . pQm P]g ldlt @)&% c;f]h @ 
b]lv nfu" ePsf] 5 . Ifdtf cg';f/sf] /f]huf/L / a]/f]huf/ hg;+VofnfO{ ;xfotf 
pknAw u/fpg' pQm P]gsf] p2]Zo /x]sf] b]lvG5 .  

-v_  /f]huf/Lsf] xs ;DaGwL P]g / pQm P]g cGtu{t hf/L ul/Psf] /f]huf/Lsf] xs ;DaGwL 
lgodfjnLdf /f]huf/ s]Gb|sf] :yfkgf ug]{ Joj:yf 5 . To:tf] s]Gb|sf] sfd / st{Jo 
a]/f]huf/ JolQmsf] tYofÍ ;Íng tyf ljZn]if0f u/L a]/f]huf/sf] ;"rL cBfjlws 
ug{], /f]huf/bftfsf nflu >ldssf] pknAwtfsf] ;DefJotf hfgsf/L u/fpg]], 
/f]huf/bftfaf6 dfu eP adf]lhd ;"rLs[t a]/f]huf/ JolQmnfO{ /f]huf/Lsf nflu sfddf 
hfg ;"lrt ug]{, nufot sfdx? u/L a]/f]huf/L x6fpg] eGg]5 . t/ ;f] P]g / 
lgodfjnLdfdf pNn]v ePsf] Joj:yf] nfu" eO{ ;s]sf] cj:yf eg] 5}g . P]g nfu' 
ePsf] @ jif{ eO{ ;Sbf klg /f]huf/ ;]jf s]Gb|sf] :yfkgf ePsf] 5}g .  

-u_  /f]huf/Lsf] xs ;DaGwL P]gdf a]/f]huf/L eQf lbg] Joj:yf 5 . t/ a pQm Joj:yf 
nfu' ePsf] kfOb}g . ;f] P]gsf] bkmf * n] g]kfn ;/sf/, k|b]z ;/sf/ / :yfgLo  
txn] a]/f]huf/ JolQmnfO{ Go"gtd /f]huf/ k|bfg ug{ cfjZos /f]huf/ sfo{qmd 
;~rfng ug]{5 eGg] Joj:yf ul/Psf] kfOG5 . /f]huf/ gLltn] o; lsl;dsf] Joj:yf 
;d]6\g cfjZos b]lvG5 .  

-3_  P]gsf] bkmf ( n] s'g} JolQm a]/f]huf/ xf] jf xf]Og eGg] s'/fsf] olsg / lg0f{o ug]{ 
clwsf/ :yfgLo lgsfonfO{ lbPsf] 5 . bkmf !) n] :yfgLo dftxtdf /xL sfo{ ug]{ 
u/L k|To]s :yfgLo txdf Ps /f]huf/ ;]jf s]Gb| :yfkgf ug]{ / ;+3Lo txaf6 lgb]{zg, 
;dGjo / ;xhLs/0f ug]{ u/L dGqfnonfO{ lbPsf] 5 . /f]huf/ ;]jf s]Gb|n] jf:tljs 
?kdf ePsf a]/f]huf/x?sf]  ;"rL tof/ u/L cBfjlws clen]v /fVg' kg]{ Joj:yf 
ePsf] 5 . ;f] clen]v g]kfn ;/sf/ / k|b]z ;/sf/nfO{ pknAw u/fpg' kg]{5 . 
P]gsf] bkmf !# df /f]huf/ ;]jf s]Gb|n] cfkmgf] If]qleq /x]sf /f]huf/bftfx?sf] ;"rL 
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;d]t cBfjlws /fVg'kg]{ Joj:yf u/]sf] 5 . /f]huf/ ;DaGwL gLltn] :yfgLo txnfO{ 
lbPsf] lhDd]jf/L cg'?ksf] sfo{qmd to ug{ h?/L b]lvG5 .  

-ª_  bkmf !$ cg';f/ /f]huf/bftfn] cfkm"nfO{ cfjZos kg]{ >ldssf] ;+Vof, of]Uotf / 
cjlw v'nfO{ ;f]sf] hfgsf/L /f]huf/ ;]jf s]Gb|nfO{ lbg] / bkmf !% cg';f/ cfkmgf] 
If]qleqsf /f]huf/bftfx?sf] nflu cfjZos >ldsx?sf] pknJwtf / 
a]/f]huf/Lx?sf] ;"rL tof/ u/L /f]huf/Lsf] cj;/ ;DaGwL ;"rgf lbg'kg]{ Joj:yf 
u/]sf] 5 . ;f]xL cg'?k /f]huf/ gLltdf :yfgLo tx, /f]huf/bftf / a]/f]huf/ JolQmsf] 
;DaGwnfO{ k|i6 kfg'{ h?/L b]lvG5 . 

-r_  k|b]z / :yfgLo txdf tf]lsP adf]lhd lgb]{zs ;dLltsf] Joj:yf ug]{ / ;f] ;ldltn] 
>d ahf/sf] dfu / hgzlQmsf] pknAwtf, :j/f]huf/sf] Joj:yf ug{ cfjZos gLlt 
g]kfn ;/sf/ ;dIf l;kmfl/; ug]{, a]/f]huf/sf] clen]v, a]/f]huf/ ;xfotf ;DaGwL 
gLlt tyf sfo{qmd to ug]{, a]/f]huf/ JolQmnfO{ k|bfg ul/g] lgjf{x eQfsf] ;DaGwdf 
g]kfn ;/sf/nfO{ ;'emfj lbg], /f]huf/ sfo{qmd ;~rfngsf nflu g]kfn ;/sf/, 
k|b]z ;/sf/ / :yfgLo tx aLr ;dGjo ug]{ a]/f]huf/ ;xfotf sfo{qmdsf] d"NofÍg 
ug]{ Joj:yf u/]sf] 5 /f]huf/ gLltn] oy]i6 ?kdf oL ljifoj:t'nfO{ ;d]6\g ;s]sf] 
5}g . o;sf] cnfjf a]/f]huf/ ;xfotfsf] nflu tLg} txdf /f]huf/Lsf] cj;/ ;DaGwL 
;"rgf, ;Lkd"ns tflnd, ;x'lnotk"0f{ C0f, :j/f]huf/sf] ;[hgf, lgjf{x eQf 
nufotsf sfo{qmdx? ;d]6]sf] 5 . ctM /fli6«o /f]huf/ gLltn] klg pko'{Qm 
Joj:yfx?nfO{ gLltut ?kdf pko'Qm 9+udf ;d]6g\ cfjZos b]lvG5 .  

%= /f]huf/If]q;Fu ;DalGwt k|d'v sfo{qmd tyf nIox?  

%=!=  ;fdflhs :jf:Yo ;'/Iff sfo{qmd 

-s_ g]kfn ;/sf/sf] o; sfo{qmdn] :jf:Yo ;]jfdf b]lvPsf ;d:ofx?sf] ;dfwfg ub}{ 
u'0f:t/Lo :jf:Yo ;]jf pknJw u/fpg' /x]sf] 5 . g]kfn ;/sf/n] ;g\ @)!$ df 
/fli6«o :jf:Yo ladf gLlt th'{df ug'{sf ;fy} ;g\ @)@@ ;Dd g]kfn fO{ clt sd 
ljsl;t d'n'saf6 ljsfzLn d'n'sdf k'¥ofpg] nIo lnOPsf] 5 . 

• :jf:Yo ;]jfsf] kx'Fr a9fpg'sf ;fy} u/La / ;LdfGts[t ju{sf nflu ljz]if 
;'ljwf pknJw u/fpg] . 

• :jf:Yo ;]jf;Fu ;DalGwt >f]t ;fwgx?sf] ;dfg afF8kmfF8 / k|of]usf] Joj:yf 
ldnfpg] . 

• :jf:Yo ;]jfsf] nufgL / vr{df kf/blz{tf / hjfkmb]xLtf a9fpg] . 

• :jf:Yo ;]jf;Fu ;DalGwt hgr]tgf a9fpg] . 
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-v_ g]kfnsf] ;+ljwfgsf] wf/f #% df :jf:Yo ;DaGwL xs cGtu{t k|To]s gful/snfO{ 
/fHoaf6 cfwf/e"t :jf:Yo ;]jf lgMz'Ns k|fKt ug]{ xs x'g]5 / s;}nfO{ klg 
cfsl:ds :jf:Yo ;]jfaf6 jl~rt ul/g] 5}g . k|To]s JolQmnfO{ cfkm\gf] :jf:Yo 
pkrf/sf] ;DaGwdf hfgsf/L kfpg] xs x'g]5 . k|To]s gful/s nfO{ :jf:Yo ;]jfdf 
;dfg kx'Frsf] xs x'g]5 .  

-u_ ;+ljwfgsf] wf/f $# df ;fdflhs ;'/Iffsf] xssf] Joj:yf ul/Psf] 5 h;cg';f/ 
cfly{s ?kn] ljkGg, czQm / c;xfo cj:yfdf /x]sf, c;xfo Psn dlxnf, 
ckf+utf ePsf, afnaflnsf, cfkmgf] x]/rfx cfkm} ug{ g;Sg] tyf nf]kf]Gd'v hfltsf 
gful/snfO{ sfg"g adf]lhd ;fdflhs ;'/Iffsf] xs x'g]5 . 

-3_ o;sf ;fy} ;g\ @)!$ df /fli6«o :jf:Yo gLlt, :jf:Yo aLdf P]g, @)!& /  ljsf; 
P]g, @)!# af6 ;fdflhs :jf:Yo ;'/Iff ljsf; ;dLlt u7g ug]{ Joj:yf ul/Psf] 5 . 
o;sf ;fy} ;fdflhs :jf:Yo ;'/Iff sfo{qmd lgod, @)!% / g]kfn :jf:Yo If]qsf] 
/0fgLlt -;g\ @)!%–@)@)_ 

-ª_ lbuf] ljsf; nIon] klg ljZjJofkL :jf:Yo ;'/Iff / ;+/If0fsf] k|Tofe"lt ug'{sf ;fy} 
u'0f:t/Lo / ;'/lIft :jf:Yo ;]jfsf] kl/sNkgf u/]sf] 5 .  ;g\ @)#) ;Dddf pQm 
nIo xfl;n ug]{ ;do;Ldf ;d]t tf]lsPsf] 5 .  

%=@= jflif{s ljsf; sfo{qmd 

-s_ cf=j= @)&&.&* jflif{s ljsf; sfo{qmd kGw|f} of]hgf -cf=a= @)&&.&*–@)*).*! 
sfof{Gjogsf] bf];|f] jif{sf] ?kdf /x]sf] 5 . ljZjJofkL dxfdf/Lsf] ?kdf km}lnPsf] 
sf]le8 !( ;ª\qmd0fsf sf/0f pTkGg ljifd kl/l:yltnfO{ ;d]t plrt Joj:yfkg 
ug'kg]{ ePsf] 5 . ;f] adf]lhd sf]le8 !( dxfdf/Lsf] ;ª\qmd0faf6 cy{tGqdf kg{ 
;Sg] c;/ / k|efj Go"gLs/0f ub}{ cy{tGqsf] k'gp{Tyfg ub}{ !% cf} of]hgfsf nIo 
/ p2]Zo xfl;n ug]{tkm{ s]lGb|t /xL cf=j= @)&&–&* sf] jflif{s ljsf; sfo{qmd 
th'{df ul/Psf] 5 . 

-v_  ;+3, k|b]z / :yfgLo txsf] clwsf/sf] sfo{;"rL, kGw||f} of]hgsf] /fli6«o nIo, 
g]kfnnfO{ clt sd ljsl;t d'n'saf6 ljsf;zLn d'n'sdf :t/f]Gglt ug]{ nIo tyf 
lbuf] ljsf; nIosf ;fy sfo{qmdx? agfOPsf 5g\ . 

-u_  sf]le8 !( n] ;du| cy{Joj:yfdfly uDeL/ wSsf k'¥ofPsf] 5 . pBd Joj;fo k|fo 
aGb 5g\ . pTkfbg / ljt/0f k|0ffnL uDeL/ ?kdf k|efljt ePsf] 5 . nfvf}sf] 
/f]huf/L u'd]sf] 5 . lbuf] ljsf;sf] nIo k|flKtdf 7"nf] Jojwfg v8f ePsf] 5 . lj=;+= 
@)*& cufj} lbuf] ljsf;sf nIox? xfl;n ub}{ dWod cfo ePsf] d'n'sdf 
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:t/f]Gglt ug]{ / ;Djt\ @)(( ;fn;Dd g]kfn nfO{ ;d'Ggt /fi6«sf] :t/df k'¥ofpg] 
nIosf ;fy of]hgf / sfo{qmdx? ag]sf 5g\ . ;a} g]kfnLnfO{ ;fdflhs ;'/Iff 
k|0ffnLleq cfj4 ug{ ;fdflhs ;'/If0fsf sfo{qmdx? cl3 a9fOPsf] 5 . 
pTkfbgzLn tyf /f]huf/Ld'ns If]qdf nufgL s]lGb|t  ug]{ ;/sf/sf] of]hgf 5 . 
cGt/f{li6«o >d ahf/ ;+s'lrt eO{ /f]huf/Lsf cj;/x? u'Dg] hf]lvdnfO{ :jb]z d} 
/f]huf/L l;h{gf, cfTdlge{/ cy{tGqsf] ljsf; / /fli6«o Ifdtf j[lå, bIf >lds, 
sfdsf] ;Ddfg, :j/f]huf/, pko'Qm kfl/>lds / ;fdflhs ;+/If0f ;lxtsf] >d 
Joj:yfkg ;/sf/sf] k|d'v >d gLlt x'g]5 egL pNn]v 5 . :j:y gful/s, u'0f / 
k|ljlwdf cfwfl/t lzIff, pTkfbgd}qL ljQLo k|0ffnL / pBdzLn jftfj/0f /f]huf/Lsf 
cfwf/:tDex? x'g\ . oL cfwf/ :tDesf] ljsf; / ;b'kof]u u/]/ ;/sf/n] Jofks 
/f]huf/Lsf cj;/ l;h{gf ug]{5 . 

-3_  kof{Kt cfGtl/s /f]huf/L eO{ g;s]sf] cj:yfdf sf]le8 !( sf] ljZjJofkL dxfdf/Ln] 
:jb]zsf] /f]huf/L ;+s'lrt x'g] / j}b]lzs /f]huf/Ldf /x]sf g]kfnLx? kmls{g] 
;Defljt kl/l:yltn] a]/f]huf/sf] ;Vof a9\g] hf]lvd 5 . 

-ª_  ;Lko'Qm / bIf >ldssf] cefjnfO{ ;Djf]wg ug{ k|fljlws lzIff tyf Jofj;flos 
tflnd kl/ifb\ / >d tyf ;Lk ljsf; ;DaGwL ;a} lgsfosf sfo{qmdx?nfO{ PsLs[t 
?kdf kl/rfng ul/g]5 . j}b]lzs /f]huf/L af6 kms]{sf cg'ejL / pwdzLn 
o'jfx?nfO{ pBd Joj;fo z'? ug{ ;'?jftL k"FhL pknJw u/fOg]5 egL pQm jflif{s 
sfo{qmddf pNn]v ul/Psf] 5 .  

%=#= /fli6«o /f]huf/ gLlt / k|wfgdGqL /f]huf/ sfo{qmd 

-s_  g]kfnsf] ;+ljwfgsf] wf/f ## n] /f]huf/Lsf] xsnfO{ ;'lglZrt u/]sf] 5 . ;f]xL cg'?k 
/f]huf/Lsf] xsnfO{ sfof{Gjog ug{ /f]huf/Lsf] xs ;DagwL P]g, @)&% hf/L ePsf] 
5 . g]kfn ;/sf/sf] gLlt, sfo{qmd / ah]6 dfkm{t /f]huf/Lsf] cj;/ l;h{gf u/L 
j}b]lzs /f]huf/Ldf hfg'kg]{ afWofTds l:yltsf] cGTo ug]{ nIo lnOPsf] 5 . o;sf 
nflu ;/sf/n] ;fj{hlgs ljsf; lgdf{0fsf cfof]hgfx? ;~rfng ubf{ /f]huf/L 
l;h{gfnfO{ k|fyldstfdf /fVg g;]sf]sf]n] ;f] sfo{qmdsf] d'Vo p2]Zo eg]sf] g} 
/f]huf/ ;DaGwL P]g, @)&% n] Joj:yf u/]sf] k|To]s :yfgLo txdf /f]huf/ ;]jf 
s]Gb|sf] :yfkgf / ;"rLs[t ePsf a]/f]huf/ sfdbf/x?nfO{ Go"gtd /f]huf/Lsf] 
k|Tofe"lt, Go"gtd kfl/>ldsf] %) k|ltzt /sd lgjf{x eQf pknAw u/fpg] tyf g]kfn 
;/sf/, k|b]z ;/sf/ / :yfgLo txsf] ;fj{hlgs lgdf{0f tyf cGo sfo{qmdx?df 
yk /f]huf/Lsf] l;h{gf ug]{ /x]sf] 5 .  
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-v_  o:t} ljsf; lgdf{0f sfo{df >d zlQmsf] dfu / cfk"lt{ x'g'sf ;fy} :yfgLo :t/df 
;/sf/L / u}/;/sf/L If]qdf >ldssf] dfu tyf cfk"lt{df ;xhLs/0f / ;+of]hg 
x'g]5 . o; sfo{qmdn] >ldssf] ;Lk, Ifdtf / ;Lk ljsf; / ljz]if pBdzLntf 
tflndsf] ;d]t kl/sNkgf u/]sf] 5 . o;sf ;fy} o; sfo{qmdn] >ldsnfO{ 
;x'lnotk"0f{ C0f ;xfotf / >ldssf] ;Ddfgsf nflu cfjZos r]tgfd"ns 
sfo{qmdsf] Joj:yf u/]sf] 5 .  

-u_  /fli6«o /f]huf/ gLltdf :yfgLo :t/df /f]huf/Lsf] k|jw{gsf nflu :yfgLo :t/af6} 
;fj{hlgs lgdf{0f sfo{df >ldsx?sf] ;lqmo ;xdflutf, If]qut ?kdf /f]huf/Lsf] 
ljt/0f / cGt/ ;DaGw, ahf/sf] dfu cg'?k >dzlQmsf] ljsf;, cfk"lt{ / /f]huf/ 
Joj:yfkg ;DaGwL ljifoj:t'nfO{ ;dfj]z u/L gLltnfO{ kl/dfh{g / kl/is[t agfpg 
h?/L b]lvG5 .  
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cWofo #  
cGt/f{li6«o tyf If]qLo k|j[lQ 

!= kl/ro 

/fli6«o :t/df dfq xf]Og, If]qLo tyf cGt/f{li6«o :t/df g} >d tyf /f]huf/ ahf/df 7"nf 
kl/jt{gx? b]vf kl/;s]sf 5g\ . cGt/f{li6«o >d ;Ë7g, ljZj a}+s, cGt/f{li6«o d'b|f sf]if 
nufotsf cGt/f{li6«o ;Ë7gaf6 k|sflzt k|ltj]bgx? cWoog ubf{ If]qLo tyf cGt/f{li6«o 
:t/df b]lvPsf s]xL d"ne"t kl/jt{gx? b]xfo adf]lhd /x]sf 5g\M  

-s_  c6f]df];g tyf s[lqd af}l4stfsf] b'|tt/ ultdf a9L/x]sf] k|of]u  

-v_  l/df]6 jls{Ësf] a9\bf] k|of]u  

-u_  l8lh6fOh]zgsf] a9\bf] k|of]u 

-3_  >dsf] cNkpkof]usf] cj:yf  

-ª_  ;]jf If]qsf] lj:tf/  

-r_  pRr bIf / bIf k|fljlwsx?sf] dfu 

-5_  :j/f]huf/ / pBdzLntfsf] ljsf;  

@= tYofÍ tyf k|j[lQ 

;g\ @)@) df ljZjJofkL?kdf a]/f]huf/Lsf] b/ %=$@ k|ltzt /x]sf] b]lvG5 .1 
k|ljlwIf]qdePsf] b|'tt/ ljsf;n] kl5NNff] ;dodf >d c6f]d];g (Automation) tyf s[lqd 
af}l4stf (Artificial Intelligence) (AI) tyf l8lh6fOh]zg (Digitization) sf] k|of]u ab9\b} uPsf] 
5 . o;af6 cf}krfl/s / cgf}krfl/s b'j} If]qdf ;+nUg zf/Ll/s >d ug]{ >ldsx? lj:yflkt 
x'Fb} uPsf] b]lvG5 .  

 
1  World Bank, Unemployment Rate 

<https://data.worldbank.org/indicator/SL.UEM.TOTL.ZS?end=2020&start=1991&view=chart > 
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Figure 1: Estimated share of workers at risk of unemployment, by sub-industry 

Dffly k|:t't ul/Psf] Jofj;fosf ljljlw If]qx?df a]/f]huf/Lsf] tflnsfn] klg >d ahf/df a9\b} 

uO/x]sf] k|ljlwsf] k|of]un] a]/f]huf/Lsf] pRr hf]lvddf ko{6g If]q /x]sf] k|i6 x'G5 .2 pQm If]qdf 
a]/f]huf/L hf]lvd $& k|ltzt /x]sf] b]lvG5 . o;}u/L yf]s / v'b|f Jofkf/, oftfoft Pjd\ lzIff / 
lgd{f0f If]qdf a]/f]huf/Lsf] hf]lvd !%Ü /x]sf] 5 .  

 

 
2  World Economic Forum, “The Future of Jobs Report 2020”, (October 2020) 
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Figure 2: Technologies likely to be adopted by 2025 (by share of companies surveyed. 

;g\ @)@% ;Dd ljleGg Joj;fo tyf ;]jfsf If]qx?df ckgfOg] ;Defljt ljljw 
k|ljlwx?sf] k|If]k0f dflysf] tflnsfdf k|:t't ul/Psf] 5 . pQm tflnsf x]bf{ >d ahf/df 
ljljw k|s[lt / cfofdx?sf] k|ljlwsf] k|of]u u'0ffTds ?kdf a9\g] b]lvG5 . ;fy} k|ljlwsf] 
a9\bf] k|of]uaf6 zf/Ll/s >dd"ns /f]huf/x? qmdzM lj:yflkt x'Fb} hfg] eP tfklg bIf 
tyf clt bIf k|fjlws dfgj ;+zfwgsf] eg] dfu a9\b} hfg] b]lvG5 . o; tYo tnsf] 
tflnsfaf6 klg k|i6 x'G5 M  

 

Figure 3:Top 20 job roles in increasing and decreasing demand across industries. 

#= c6f]d];g tyf s[lqd af}l4stf  

ljZj:ttf / ;lhnf]sf nflu x/]s If]qdf c6f]d];g (Automation) tyf s[lqd af}l4stf 
(Artificial Intelligence) (AI) sf] k|of]u Jofks ?kdf a9\b} uPsf] 5 . o;af6 zf/Ll/s >dd"ns 
/f]huf/Ldf k|lts"n c;/ kb}{ uPsf] b]lvG5 . c6f]d];g tyf s[lqd af}l4stfsf] k|of]un] ;g\ 
@)#) ;Dd nueu @ s/f]8 pTkfbg If]qsf] hflu/ /f]af]6af6 k|lt:yfkg x'g] ;Defjgf /x]sf] 5 . 
lj1fg / k|ljlwsf] If]qdf 7"nf] nufgL u/]sf cu|0fL d'n'sx? h:t} hd{gLdf :df6{ sf/vfgfsf] 
cjwf/0f, ;+o'Qm /fHo cd]l/sfdf >d nfut sd ug{ c6f]df];g tyf s[lqd af}l4stfsf] pkof]u 
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tyf Made in China 2025 Intelligent sf] gLlt adf]lhd rLgdf ;d]t >d ahf/df pRrtd ?kdf 

k|ljlwsf] k|of]u a9\b} uPsf] 5 .3 

 

Figure 4: Automation and AI accelerated skill shift. 

dfly k|:t't ul/Psf] t'ngfTds tflnsfn] lrq0f u/]h:t} c6f]df];g tyf s[lqd af}l4stfsf] 
u'0ffTds k|of]un] pRr ;Lko'Qm tyf af}l4s >do'Qm /f]huf/Ldf j[l4 x'g] b]lvG5 . t/ o;n] sd 
bIf / >dd"ns /f]huf/Ldf eg] cToGt} 7"nf] bjfj l;h{gf x'g] b]lvG5 .4 

$= l/df]6 jls{Ë (Remote Working) 

$=! l/df]6 jls{Ë eGgfn] sfof{nodf pkl:yt eO{ Ps lglb{i6 6]a'naf6 sfd ug{sf] nflu ofqf 
ug{'sf] ;§fdf 3/ jf cGoq a;L k|ljlws ;'ljwf ;d]tsf] pkof]u u/L >ldsx¿n] sfd ug{ 
;Sg] cj:yf xf] . axfn nufotsf Joj;fo ;~rfngsf] nfut sd ug{sf nflu ;'?df 

 
3  ILO, “Digital Manufacturing Revolutions as Political Projects and Hypes: Evicences From Auto Sector ” 

Working Paper 3, Tommaso Parsi, Martin Krywdzinski and Boy Luethje (April 2020) 
4  McKinsey Global Institute “Skill Shift: Automation and The Future of The Workforce” (2018) 
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l/df]6 jls{Ësf] cEof; yfngL ul/Psf] kfOG5 . t/ xfn cfP/ b}lgs hLjgdf k|ljlwsf] 
kx'Frdf lj:tf/ ePsf] tyf l8lh6nfOh]zgn] ubf{ l/df]6 jls{Ësf] cjwf/0ffdf kl/jt{g 
cfPsf] kfOG5 . kl/jlt{t ;Gbe{df Joj;fo ;~rfngsf] nfut sd ug]{ dfWodsf] ?kdf 
eGbf klg pTkfbsTj tyf sfo{s'zntf j[l4 ug]{, sfd ug{sf nflu ;xh, nlrnf] / 
:jtGqtfo'Qm jftfj/0f k|bfg ug]{, sfd / hLjgsf] ;Gt'ng ldnfpg] tyf >ldsx?sf] ;du| 
sNof0f ug]{ pkfosf] ?kdf l/df]6 jls{ËnfO{ lnPsf] kfOG5 .  

$=@ sf]le8 !( kl5sf] cj:yfdf l6\j6/, ;kLkmfO, 8«kaS;, km];a's h:tf k|ljlw If]qsf sltko 
cu|0fL sDkgLx?n] l/df]6 jls{ËnfO{ cfTd;ft\ u/]sf 5g\ . sf]le8 !( dxfdf/Lsf] b'ik|efj 
;dfKt eP kZrft\ klg l/df]6 jls{ËnfO{ ;+:yfut ?kdf lg/Gt/tf lbg] cfzo pQm 
sDkgLx?n] JoQm u/]sf 5g\ . km];a'ssf k|d'v sfo{sf/L dfs{ h's/au{n] cfufdL % b]lv 
!) jif{leqdf km];a'sdf sfo{/t sd{rf/Lx?dWo] s/La %) k|ltztnfO{ l/df]6 jls{Ë dfkm{t\ 
sfd u/fpg ;Sg] cj:yf l;h{gf x'g] atfPsf 5g\ .5 

$=# DoflsG;] Unf]an OlG:6Ro"6 -McKinsey Global Institute_ sf] Ps k|ltj]bg cg';f/ ljZjJofkL 
?kdf g} @) k|ltzteGbf a9L >ldsx?n] cfufdL lbgdf l/df]6 jls{Ëdfkm{t\ sfd ug]{ k|If]k0f 

u/]sf] 5 .6 /f]huf/Lsf] k|s[ltsf] cfwf/df x]bf{ To:tf] l/df]6 jls{Ësf] cEof; / dfu bIf 
/f]huf/Lsf ;]jf If]qx? h:t} a}lsË, aLdf / ;"rgf k|ljlwsf] If]qdf a9L x'g] cg'dfg ul/Psf] 
5 . 

 
5  Remote Work Trends & Stats for 2021: The Present & Future of Remote Work ater Covid < 

https://remoters.net/remote-work-trends-future-insights/ > 
6  McKinsey Global Institute “What’s next for remote work: An analysis of 2000 tasks, 800 jobs and nince 

countries” by Susan Lund, Anu Madgavkar, James Manyika and Sven Smit (November 23, 2020). 
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Figure 5: Remote work potential by sector. 

%= l8lh6fOh]zg  

;"rgf k|ljlwsf] If]qdf ePsf] csNkgLo ljsf;n] ubf{ cf}Bf]lus qmflGt cj ;"rgf k|ljlw 
qmflGtdf kl/0ft ePsf] 5 . tYofÍ ax'dNo ;Dkbfsf] ?kdf ljsf; ePsf] 5 . sf]le8 !( 
dxfdf/Ln] ubf{ @ jif{df x'g ;Sg] egL cg'dfg ul/Psf] l8lh6fOh]zg @ dlxgf leq ePsf] 
lj1x?n] eg]sf] kfOG5 . ns8fpgsf] ;dodf cfsl:ds ?kdf a9]sf] cgnfOg ;]jfsf] dfu, 
k|lti7fgx?n] u|fxsx?nfO{ l8lh6n k|ljlwsf] dfWodaf6 pknAw u/fPsf] ;]jf, k7g kf7gsf  
nflu z}lIfs ;+:yfx?n] ;~rfng u/]sf] cgnfOg sIffx? s]xL b[i6fGtx?sf] ?kdf lng 
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;lsG5 . o;/L a9\bf] l8lh6n dfWodsf] k|of]un] ubf{ >d ahf/df Psflt/ >ldsx?n] u'0ffTds 
?kdf cfkm"nfO{ k|ljlwd}qL agfpg' kg]{ afWotf l;h{gf u/]sf] 5 eg] csf]{lt/ sltko >d lj:yflkt 
x'g] cj:yf klg cfPsf] 5 .  

^= >dsf] cNkpkof]u 

;+o'Qm /fi6« ;+3sf] ;g\ @)!(7 sf] tYofÍ cg';f/ !% jif{ jf ;f]eGbf a9L pd]/sf hg;+Vof s/La 
% ca{ &) s/f]6 hlQ /x]sf] 5 . sfd ug{ ;Sg] pd]/sf] eP tfklg /f]huf/Lsf cj;/x? pknAw 
gePsf]n] jf ;Lldt /f]huf/Lsf] cj;/sf] sf/0fn] pknAw >dzlQmsf] k"0f{ ?kdf pkof]u x'g 
;s]sf] 5}g .8 o;n] ubf{ Psflt/ cf+lzs /f]huf/Lsf] cj:yf 5 eg] csf]{lt/ hLjg lgjf{xdf 
sl7gfO{ pTkGg ePsf] 5 . tnsf] tflnsfn] >d cNkpkof]usf] cj:yf phfu/ u/]sf] 5 M 

   

Figure 6: Global employment and labor underutilization data, 2019. 

 
7  Ibid, pg World Bank, “World Employment and Social Outlook – Trends 2020” (2020) 
8  Labour underutilization, which refers to situations in which people are not employed to their full availability.8 

In addition to unemployment, the 19th International Conference of Labour Statisticians (ILO, 2013) defined 

time-related underemployment and the potential labour force as forms of labour underutilization = 
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dflysf] tflnsfdf x]bf{ >d ug{ ;Sg] hg;+VofdWo] s/La @ ca{ #) s/f]8 hg;+Vof a]/f]huf/ 
/x]sf] b]lvG5 . ljZjJofkL?kdf a]/f]huf/Lsf] b/ %=$ k|ltzt 5 eg] >d cNkpkof]usf] b/ !#=! 
k|ltzt /x]sf] 5 . t;y{, >d cNkpkof]usf] cj:yf ljZjJofkL a]/f]huf/sf] ;+Vof eGbf b'O{ 
u'0ffeGbf a9L 5 . >d cNkpkof]usf] k|j[lQ x]bf{ sd cfo ePsf b]zx¿df ;f] ;+Vof pRr /x]sf] 
kfOPsf] 5 . t;y{, >dsf] cNkpkof]usf] cj:yf Go"gLs/0f ug{sf nflu o'jf nlIft /f]huf/L 
sfo{qmdx? ;[hgf ug{ ljZjJofkL ?kdf g} cToGt cfjZos b]lvG5 . 

&= ;]jf If]qsf] lj:tf/ 

;]jf If]qx?sf] lj:tf/ / ;du| cfly{s j[l4aLrsf] ;DaGw ljut b'O{ bzsx?df cem /fd|f] 
kfOG5 . d'n'ssf] cy{tGqdf ;]jf If]qsf] of]ubfg a9\b} uPsf] 5 eg] ;]jf If]qdf d"No clej[l4 
klg ePsf] kfOG5 . ;g\ @)!% sf] Ps tYofÍ cg';f/ pRr cfo ePsf d'n'sx?sf] s'n 
u|fXo:y pTkfbgdf ;]jf If]qsf] of]ubfg &$ k|ltzt /x]sf] b]lvG5 . To:t} sd / dWod cfo 
ePsf b]zx¿df s'n u|fXo:y pTkfbgdf ;]jf If]qsf] of]ubfg %% k|ltztsf] xf/fxf/Ldf b]lvG5 . 
;]jf If]qsf] s'n u|fXo:y pTkfbgdf a9L of]ubfg 5 eg] pBf]u, s[lif tyf lgdf{0f If]qsf] of]ubfg 
eg] qmdzM 36\b} uPsf] kfOG5, h'g s'/f tnsf] tflnsfaf6 k|i6 x'G5M9 

 

Figure 7: GDP share of Service Sector and Industry, 2015. 

 
9  Deloitte Insights “The Services Powerhouse: Increasingly vital to world economic growth” (July, 2018)  
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*= bIf / clt bIf >ldsx?sf] dfudf a9f]Q/L 

;g\ @)@% ;Dddf /f]huf/bftfx¿n] lg/y{s e"ldsf a9fpg] sfd !%=$ Ü n] 36\g] tyf pbLodfg 
Jofj;flos &=* Ü b]lv !#=% Ü a[l4 x'g] cg"dfg u/]sf] 5 . [By 2025, the role of employers 

will be reduced by 15.4% whereas, emerging businesses are projected to grow by 7.8% to 

13.5%] pko'{Qm tYofÍsf] cfwf/df x]bf{ ;g\ @)@% ;Dddf dflg;n] ub}{ cfPsf * s/f]8 %) 
nfv /f]huf/Lx? d]zLgaf6 x'g] ;Defjgf b]lvG5 . t/ ;g\ @)@% ;Dddf g} ( s/f]8 &) nfv 
gofF /f]huf/Lsf cj;/x? klg l;h{gf x'g] b]lvG5 . t/ To:tf] /f]huf/Lx?df ;km\6j]o/ tyf 
PlKns]zg 8]enk/, l8lhl6n 6«fG;km/d]zg :k]lzoflni6, OGkm/d]zg ;]lSo'l/6L Pgflni6, h:tf] 
bIf tyf clt bIf >ldsx?sf] afx'No x'g] b]lvG5 .  

 

Figure 8: Top cross-cutting, specializes skills of the future. 

(=  pBdzLntf tyf :j/f]huf/ 

cGt/f{li6«o d'b|f sf]ifsf] cg'dfg cg';f/ cfufdL % jif{ leq s/La @ s/f]8 &) nfv gofF 
>ldsx¿ >d ahf/df k|j]z ug{]5g\ . sd nufgLdf vf]lnPsf ;fgf tyf demf}nf pBf]ux?n] 
/f]huf/Lsf gofF cj;/x? l;h{gf u/]sf] cj:yf 5 . ljsl;t d'n'ssf] k|j[lQ x]bf{ klg ;fgf 
nufgLdf vf]lnPsf Joj;fox?n] qmdzM /f]huf/Lsf cj;/x? l;h{gf ub}{ nu]sf] kfOG5 . 
pbfx/0fsf nflu, ;+o'Qm /fHo cd]l/sfdf, ^$ k|ltzt gofF /f]huf/Lx¿ ut bzsdf ;fgf 
Joj;fox¿af6 l;h{gf ePsf]  kfOG5 . To;dWo] klg clwstd /f]huf/x¿ @) hgf eGbf sd 
>dzlQm ePsf Joj;fon] yk u/]sf] kfOG5 . t;y{, /f]huf/L l;h{gfsf nflu :j/f]huf/ / ;fgf 
tyf demf}nf pBd Joj;fo tyf ;]jf If]qnfO{ k|fyldstfdf /fvL /f]huf/Lsf sfo{qmdx? l;h{gf 
ug{ cfjZos b]lvG5 .  
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cWofo $  
sf]le8 !( dxfdf/Lsf]aLr /f]huf/Lsf] cj:yf tyf cjnDjg ug'{kg]{ pkfox? 

 

!= g]kfnsf] cj:yf  

!=!  g]kfndf sf]le8 !( sf] dfxdf/Lsf sf/0f k|fo h:tf] ;a} If]qx?df c;/ k/]sf] kfOG5 . 
vf; u/L ko{6g If]q tyf j}b]lzs /f]huf/Ldf uPsf sfdbf/x?nfO{ k|ToIf c;/ k/]sf] 
Pl;ofnL ljsf; a}+ssf] k|ltj]bgn] b]vfPsf] 5 .  ;fy;fy} ;fgf, 7"nf, demf}nf tyf 
cgf}krfl/s pBdx?df klg o;sf] k|ToIf / uDeL/ c;/ k/]sf] kfOG5 . o; dxfdf/Lsf 
sf/0f s'n u|f:y pTkfbgdf hDdf )=@!# k|ltzt dfq art x'g] cg'dfg /x]sf] 5 . 
cGt/f{li6«o >d ;Ë7g tyf ;+o'Qm /fi6« ljsf; sfo{qmdaf6 ul/Psf] cWoog cg';f/ 
g]kfndf aGbfaGbL kZrft cf}krfl/s tyf cgf}krfl/s n3', ;fgf / demf}nf pBdx?sf 
k|To]s % hgfdf # hgfn] cfkm\gf] /f]huf/ u'dfPsf] cj:yf 5 .  To;} u/L sf]le8 sf/0fn] 
$)) ldlnog cd]l/sL 8n/ a/fa/sf] ljb]zL d'b|f 36]sf] 5 . b}lgs Hofnfbf/Lsf 
sfdbf/x? / ko{6g Joj;fodf ;+nUg JolQmx?nfO{ ;d]t w]/} c;/ u/]sf] kfOG5 . 

!=@  vf; u/L j}b]lzs /f]huf/df uPsf sof}+ o'jfx? sfd gkfP/ cnkq k/L :jb]z g} kmls{g 
afWo ePsf] cj:yf 5 . h;sf sf/0fn] g]kfndf a]/f]huf/Lsf] ;+Vofdf j[l¢ ePsf] 5 . 
;f]xL lsl;dn] $% nfv o'jf j}b]lzs /f]huf/Ldf /x]sf] cj:yfdf sf]/f]gf dxfdf/Lsf] k|jfx 
gu/L yk g]kfnL o'jf ljb]lzg afWo 5g\ . sf]/f]gf dxfdf/Ln] ljb]zdf ePsf g]kfnLx?n] 
/f]huf/L u'dfP/ :jb]z kms{g kg]{ cj:yf l;h{gf xF'bf 7"nf] ;+Vofdf g]kfnL sfdbf/x? 
j}b]lzs /f]huf/Lsf] nflu aflx/Psf] cj:yf 5 . sf]le8 !( sf sf/0f sof}+ sfdbf/x?sf] 
/f]huf/L u'd'sf] 5 eg] yk >d hgzlQm >d ahf/df cfpb} 5g\ . o;n] a]/f]huf/Lsf] 
;d:ofsf] cfotg a9fPsf] 5 . ;Lko'Qm hgzlQmsf] cefjdf g]kfndf k|fKt bIf tyf clt 
bIf k|s[ltsf] /f]huf/Ldf ljb]zL gful/sx?n] ;xeflutf b]lvG5 . To;dWo] lgs6 eljiodf 
sf]le8sf sf/0f pTkGg ePsf] a]/f]huf/Lsf] ef/, c;'/lIft cgf}krfl/s If]q, >dsf] ab\bf] 
cNkpkof]u, j}b]lzs /f]huf/L / ko{6g If]qdf cfPsf] c:tJo:ttfsf c;/ Go"gLs/0f ug{ 
tTsfn tyf bL3{sfnLg ?kdf rfNg' kg]{ sbdx? 5g\ .  

!=#  ljleGg ;+:yfx?sf] cWoogsf cg';f/ g]kfnsf n3', ;fgf tyf demf}nf pBf]ux?sf] 
dfl;s cf};t /fh:j (% k|ltztn] 36]sf] b]lvG5 . o;sf] k|ToIf c;/ /f]huf/Ldf k/]sf] 
5 . >d tyf /f]huf/Ldf cfj4 /x]sf sfdbf/x?sf] /f]huf/df c;/, pgLx?sf] /f]huf/L 
;DaGwL ;Demf}tfdf km/s kg]{ eP tfklg, sf]le8sf sf/0f eg] pQm >lds÷sfdbf/x?sf] 
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tnj s6f}tL jf Hofnf sd ePsf] kfOPsf] 5 eg] cGo cgf}krfl/s sfdbf/x? tyf b}lgs 
Hofnf kfpg] >ldsx?sf] sf]le8 !( sf] k|sf]k kl5 sfd s6f}tLsf] ;fdgf ug'{ k/]sf] 5 . 
cem a9L k|efj dlxnf sfdbf/x?df k/]sf] b]lvG5.  

!=$  sf]le8sf] c;/ ljleGg If]qdf k/]sf] eP tfklg d'Vo ljifo eg] j}slNks sfd ug{ g;Sg' 
tyf gkfpg' klg Ps xf] . kl5Nnf s]xL jif{x?sf] tYofÍ cg';f/ g]kfnsf] ko{6g pBf]u 
ef/t, rLg, cd]l/sf, ;+o'Qm clw/fHo, / >Ln+sfsf ko{6sx?df w]/} lge{/ ePsf] kfOG5 . 
;g\ @)!( df ef/tLo ko{6sx¿n] g]kfndf cfPsf ko{6sx¿sf] @!=@# k|ltztsf] of]ubfgsf 
;fy} g]kfnL ko{6g pBf]usf] ;a}eGbf 7"nf] lx:;f ag]sf] b]lvG5 . To;kl5 rLg -!$=!^Ü_, 
;+o'Qm /fHo cd]l/sf -&=&(Ü_, ;+o'Qm clw/fHo -%=!!Ü_, >Ln+sf -$=^&Ü_, yfONof08 -
#=$*Ü_, ci6«]lnof -#=@^Ü_, hd{gL -#=)^Ü_, Dofgdf/ -#=)#Ü_ / k|mfG; -@=%^Ü_ nufotsf 
b]zx?sf] of]ubfg /x]sf] b]lvG5 . tL b]zx¿ dWo] s]jn rLg, yfONof08, >Ln+sf tyf 
Dofgdf/n] sf]le8sf] k|efjaf6 s]xL xb;Dd t+lu|b} u/]sf] kfOG5 .  

!=%  ut jif{ @)&^ sf] r}t d;fGtaf6 ;/sf/n] lx88'n ug{ tyf cfjt hfjtdf /f]s nufPsf] 
lyof] . h:fn] ubf{ g]kfndf !^)) eGbf a9L ;]jf k|bfg ug]{ 6«]ls+u Ph]G;Lx¿ ePsf 5g\ . 
nueu (* k|ltzt eGbf a9L ko{6g If]qdf ul/Psf] k"j{ a'lsËx? /2 ePsf] lyof] . To;}u/L 
cfk"lt{ >[+vnf aGb ePsf], ;fgf / cgf}krfl/s pBdx¿sf] cl:tTjdf vt/f l;h{gf ePsf] 
/ dflg;x¿nfO{ cfo / /f]huf/Ldf Jofks s6f}tL ePsf] 5] . o; cWoogn] ;/sf/nfO{ 
;fdflhs ;+/If0f / hLljsf]kfh{gnfO{ ;'b[9 ub}{ dfgj Ifdtf clej[l4 ug{ ;fj{hlgs 
k'g;{+/rgf ug]{]{ / /f]huf/L l;h{gf ug]{ gofF ;|f]tx¿ l;h{gf ug{ l;kmfl/; u/]sf] 5 . 

@= cGt/f{li6«o cj:yf 

@=! cGt/f{li6«o df}lb|s sf]ifsf] k|ltj]bg cg';f/ w]/} b]zx?df sf]le8 !( sf] c;/ w]/} lgDg 
cfo ePsf ju{ tyf cgf}krfl/s ?kdf sfd ug]{ dlxnfx?nfO{ kg{ uPsf] b]vfPsf] 5 . w]/} 
h:tf] sfd ug]{ 7fFpdf 3/af6 g} sfd ug]{ ;'ljwf pknAw u/fPsf sf/0f a]/f]huf/ x'g]x?sf] 
;+Vof sd ePtf klg oftfoft, yf]s tyf v'b|f Joj;fo, xf]6n h:tf Joj;fodf sfo{/t 
JolQmx?nfO{ eg] 7"nf] c;/ k/]sf] b]lvG5 .  

@=@  cGt/f{li6«o >d ;Ë7gsf] cg'dfg cg';f/ ;g\ @)@) sf] dWo]lt/ s/La $,(%),))).– JolQm 
a]/f]huf/ ePsf 5g\ eg] @)@) sf] ;'? lt/ !^,)),))).– JolQmx? a]/f]huf/ ePsf lyP . 
@)@) sf] cGTolt/ s'n a]/f]huf/LdWo] cd]l/sfdf !(=*Ü, c/adf /fHox?df !@=$Ü, o'/f]k 
/ dWo Pl;ofdf !!=^Ü x'Fb} clk|msL d'n'sdf !!=%Ü n] /f]huf/L x6\g] / a]/f]huf/Lsf] ;+Vof 
a9\g] cg'dfg ul/Psf] lyof]M 
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b]z @)!( @)@) 

cnaflgof !!=%Ü !!=%Ü 

ci6]«lnof %=!%*Ü ^=()*Ü 

cli6«of $=%Ü %=*Ü 

lb afxfdfh !)=^%#Ü @%=$)*Ü 

rLg #=* Ü #=( Ü 

yfONofG8 ! Ü ! Ü 

blIf0f clk|msf @*=& Ü #^=(*( Ü 

ls/luh l/klAns ^=^)% Ü ^=^)% Ü 

dflysf] tflnsfdf ljleGg b]zx?sf] @)!( / @)@) sf] a]/f]huf/Lsf] tYofª\s /x]sf] 5 . pQm 
tflnsfsf] tYofª\s cg';f/ sf]le8n] /f]huf/Ldf k/]sf] c;/ b]Vg ;lsG5 .  

@=#  To;}u/L afËfnfb]zdf sf]le8 dxfdf/Lsf] sf/0f sl/a !) nfv ufd]{G6 sfdbf/x? sfdaf6 
lgsflnPsf 5g\ . a+unfb]zdf !! pRr k|efj If]qx?df xfn @) s/f]8 eGbf a9L sfdbf/x? 
a]/f]huf/ ePsf 5g\ . cfpg] jif{ @)@! df sl/a @ s/f]8 %# nfv >ldsx? yk 
a]/f]huf/Lsf] ;Ldfdf cfpg]  cg'dfg /x]sf] 5 . pQm cg'dfg ;xL ;fljt ePdf ** k|ltzt 
>ldsx? a]/f]huf/ x'g]5g\ .10 

@=$  /f]huf/L u'dfpg] ;Gbe{df !% b]lv #( jif{ pd]/sf JolQmx¿ ef/tdf clk|n / h'nfO{ @)@) 
aLrdf sf]/f]gfefO/;sf] sf/0fn] nufOPsf] aGbfaGbLaf6 ;a}eGbf a9L k|efljt ePsf] 
b]lvG5 eg] ToxL ;dodf w]/}n] /f]huf/L kfPsf] klg b]lvG5 .  

#= sf]/f]gf dxfdf/Lsf ;fdgf ug{ rflnPsf cNksfnLg sbdx? 

#=!= g]kfnsf k|of;x? 

• sf]le8 !( åf/f k|efljt cgf}krfl/s If]qdf sfd ug{]x¿nfO{ /fxt,  
• k|efljt ;fgf / demf}nf pBf]ux?nfO{ ;x'lnot b/sf] shf{ pknAw u/fpg],  
• ljB't z'Nsdf 5'6sf] Joj:yf,  
• sf]le8 !( åf/f k|efljt If]qx?df k'gs{hfsf] Joj:yf,   

 
10  Bangladesh Labour Market Profile 2020 : (Danish Trade Union Development Agency) 
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• aLdf gLlt lj:tf/ ug]{ Joj:yf,    
• ljb]zL k|jf;L sfdbf/x¿nfO{ lkmtf{ Nofpg] oj:yf, ;fdflhs ;'/Iff sf]ifdf 

>ldsx?n] hDdf ug'{kg]{ of]ubfg /sddWo] aGbfaGbL cjlwsf] /sd ;/sf/n] 
of]ubfg ug]{ Joj:yf, cflb .  

#=@= cGt/f{li6«o k|of; 

#=@=!= sfo{ k|aGwx? / 6]lnjs{M dxfdf/LnfO{ lgoGq0f ug{ nufOPsf] aGbfaGbLsf] sf/0fn] ubf{ 
w]/} h:tf] b]zx?df 6]lnjlsË ckgfOsf] b]lvG5 . sfdnfO{ a9fjf lbg O6nL / hfkfgdf k|TOIf 
ljQLo ;xof]u / ;/n ljlwx? k|of]u ePsf] 5 . 

#=@=@= e'QmfgL ;lxtsf] lj/fdL ljbfM rLg, cfo/Nof08, l;+ufk'/, blIf0f sf]l/of nufotsf s]xL 
b]zx?df Sjf/]G6fOgdf a;]/ sfd ug{ c;dy{ >ldsx?sf] nflu tnjL la/fdL ljbf lbg] gLlt 
nfu" ul/Psf] 5 .  

#=@=#= Joj;flos ;'/Iff / :jf:Yo (OSH) ;NnfxM hfkfgdf hfklgh Joj;fo km]8]/zg -
sfObfq]g_ n] cfkm\gf ;b:o ;+:yfx?n] sfof{Gjog u/]sf sf]le8 !( dxfdf/L lj?4 sfo{:yn 
:jf:Yo tyf ;'/Iff pkfox?af/] pQ/ lbgsf nflu k|ZgfjnL k7fPsf] lyof] . To;}u/L hfkfgL 6]«8 
o"lgog kl/;+3n] ljz]if x6nfOg ;~rfngdf NofPsf] 5 .  

#=@=$= cGo pkfox?M -s_ sf]le8sf sf/0f lsG8/uf8{g :s'n aGb ePsf]n] sfd ug]{ 
cleefjsn] cfkm\gf] afnaflnsfsf] x]/rfx ug{ gEofpg] ePsfn] hfkfgdf Gofo dGqfnon] 
cfkm6/ :s'n rfON8 s]/ ;]G6/nfO{ ;xof]u u/]sf] 5 . To:t} 7"nf s]xL sDkgLx?n] cfkm\gf] 
sDkgLdf sfd ug]{ sfdbf/x?sf] afnaflnsf x]g]{ Joj:yf ldnfPsf] 5 . 

-v_  hd{gLdf ;/sf/n] g} tby{ aRrf x]/rfx ug{sf] nflu k|:tfj u/]sf] 5 . 
-u_ O6fnLdf ls+8/uf8{g :s"n aGb x'g] ;dodf 5'6\6Lsf] ljsNksf] ?kdf ef}r/x? k|bfg 

ul/Psf] 5 .  
-3_  o;} u/L w]/} h:tf] b]zx?df ljz]if k|s[ltsf If]qx?nfO{ ljz]if ;xof]u k'¥ofPsf] kfOPsf] 

5 . blIf0f sf]l/ofdf nfdf] ;do;Dd c;/ kg]{ If]q h:t} ko{6g If]qsf] nflu ;/sf/n] 
bL3{sfnLg ;xof]u ug]{ gLlt NofPsf] 5 . k|mfG; / hd{gLn] eg] k|efljt ;a} If]qx?nfO{ 
;dy{g ug{ Ps Jofks b[li6sf]0fsf] 3f]if0ff u/]sf 5g\ .  

-ª_  To;} u/L sf]le8sf] ;+s6af6 /f]huf/Ldf kg]{ k|lts"n c;/ Go"g ug{ ;+o'Qm clw/fHo 
a]nfotn] km/nf]8 (Furloughed) gLlt NofPsf] b]lvG5 . pQm gLlt cg';f/ sf]le8sf] 
sf/0fn] a]/f]huf/ ePsf gful/sx?nfO{ /fHon] g} dfl;s kfpg] tna cg';f/ ^) 
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k|ltzt tna lbg] / @) k|ltzt /f]huf/bftfn] lbg] u/L hDdf *) k|ltzt tna lbg' 

kg]{5 . 11 

-r_  rLg ;/sf/n] la/fdL jf /f]syfd pkfox¿sf] dfldnfdf cfk|jf;L sfdbf/x¿sf] 7]Ssf 
vf/]h gul/Psf] s'/f ;'lglZrt ug{ Ps ;"rgf hf/L u/]sf] kfOG5 .  

$= bL3{sfnLg pkfox?  

$=!= cGt/f{li6«o k|of; 

cfO{Pncf], cf]O;L8L, o"/f]kmfpG8, EU-OSHA / cGo o"/f]lkog / cGt/f{li6«o ;/f]sf/jfnfx¿åf/f 
/f]huf/L / ;fdflhs dfldnfsf] If]qdf ul/Psf] ;dLIffsf] gtLhfaf6 lgDg k|sf/sf glthfx? 
/x]sf] 5 M 

-s_  sf]le8 !( dxfdf/Ln] /f]huf/L / cfodf kfg]{ efjL ;Defljt ;ªs6x¿sf] k|efjx¿ sd 
ug{ qmdzM cNksfnLg sfdsf pkfox¿ h:tf dha't /f]huf/ k|ltwf/0f of]hgfx¿ 
:yfkgf ug{], 

-v_  ;a}nfO{ cfwf/e"t, Go"gtd :t/sf] ;'/Iff / cfo k|bfg ug{ ;fdflhs ;'/Iff k|0ffnLx¿df 
km/flsnf] kx'Fr, pgLx¿sf] /f]huf/Lsf] l:yltnfO{ jf:tf gu/Lsg, ljz]if u/L yk k|sf]k 
/ dxfdf/Lsf] ;Defjgf lbOPsf] tyf clglZrt tyf cgf}krfl/s If]qdf sfd ug]{ 
sfdbf/x¿sf] cj:yfnfO{ ljz]if Wofg lbg cfjZos ePsf]n] ;f]xL cg';f/sf] gLlt 
lgdf{0f ug]{ .  

-u_  df};dL sfdbf/x?n] cfˆgf] sfo{:ynx¿df kx'Fr ug{ kfpg] u/L] / :jf:Yo ; +s6;Fu 
;fdgf ug]{ u/L cfjfudgsf] :jtGqtfnfO{ ;Lldt ¿kdf dfq ;Lldt ul/Psf] .  

-3_  k|mG6nfOg / d'Vo sfdbf/x¿ åf/f v]n]sf] dxTjk"0f{ e"ldsfsf] pRr d"Nof+sg ub}{ 
pgLx¿sf] sfo{ cj:yf ;'wf/ u/]sf] kfOPsf] 5 . 

-ª_  ;a} sfo{:ynx¿ ;'/lIft agfpg pko'Qm :jf:Yo / ;'/Iff lgodx¿ nfu" ul/Psf 5g\ . 
6]lnjls{ª / sfd ug{ gofF tyf nlrnf] tl/sfx? ljsf; u/L bL3{sflng k|efjx?nfO{ 
;Daf]wg u/]sf] kfOG5 .  

-r_  l8lh6nfOh];gnfO{ k|f]T;flxt u/L, eljiodf cfpg ;Sg] ;a} vfnsf r'gf}tLx?sf] 
;fdgf ug{sf lglDQ of]ubfg k'¥ofpgsf] nflu ljleGg b]zx? tof/L cj:yfdf /x]sf] 
kfOPsf] 5 .  

 
11   https://www.gov.uk/guidance/claim-for-wage-costs-through-the-coronavirus-job-retention-scheme 
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-5_ Netflix, Microspft, Shopify / Fujitsu n] nfdf] ;dosf] nflu l/df]6 jls{ª 9fFrf 

ckgfpg] lgwf] u/]sf 5g\ . 12 

$=@= cGt/f{li6«o >d ;Ë7gsf] rf/ :tDe gLlt13 

;g\ @)@) d] !* df cGt/f{li6«o >d ;Ë7gn] rf/ :tDe gLlt k|m]djs{ k|sfzg u/]sf] lyof] . pQm 
;+lIfKt gLltåf/f sf]le8 ;+s6sf] ;fdflhs cfly{s k|efjsf] ;fdgf ug{sf nflu cGt/f{li6«o >d 
dfkb08df cfwfl/t rf/ :tDe gLltsf] k|:tfj ul/Psf] 5 . ;f] rf/ :tDe gLlt cGtu{tM -s_ 
cy{Joj:yf / /f]huf/LnfO{ k|jw{g ug]{, -v_ /f]huf/bftf tyf >ldsnfO{ cfly{s ;xfotf ug]{, -u_ 
sfo{:yndf >ldsx¿sf] ;'/Iff ug]{, tyf -3_ ;dfwfgsf nflu ;fdflhs ;+jfb ug]{] /x]sf 5g . 
pQm rf/ :tDe cGtu{tsf ;xfos cjojx? b]xfo adf]lhd /x]sf 5g\M  

-!_ cy{Joj:yf / /f]huf/LnfO{ k|jw{g ug]{ M 

 -s_ ;lqmo ljQLo gLlt, 

-v_ cg's"ng df}lb|s gLlt, 

-u_ C0f lbg] / :jf:Yo If]q ;lxt ljlzi6 If]qx?nfO{ ljQLo ;xof]u k|bfg ug]{ . 

-@_  /f]huf/bftf tyf >ldsnfO{ cfly{s ;xfotf ug]{ M 

-s_ pBdLx¿sf] nflu ljQLo / s/ /fxt ;lxt ljleGg k|sf/sf /fxt k|bfg ug]{, 

-v_ /f]huf/ k|ltwf/0f pkfox¿ nfu" ug]{, 

-u_ ;a}nfO{ ;fdflhs ;'/Iff lj:tf/ ug]{ . 

-#_  sfo{:yndf >ldsx¿sf] ;'/Iff ug]{ M 

-s_ Jofj;flos ;'/Iff / :jf:Yosf] pkfox?nfO{ ;'b[9 agfpg], 

-v_ sfo{ k|aGwx¿ cg's"ng ug{],  

-u_ e]befj / alxis/0f /f]Sg], 

-3_ ;a}sf] nflu :jf:Yo kx'Fr k|bfg ug{], tnaL labfdf kx'Fr lj:tf/ ug{] . 

 
12  Remote Work Trends & Stats for 2021: The Present & Future of Remote Work ater Covid < 

https://remoters.net/remote-work-trends-future-insights/ > 
13  https://www.ilo.org/global/topics/coronavirus/impacts-and-responses/WCMS_739047/lang--

en/index.htm?shared_from=shr-tls 
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-$_  ;dfwfgsf nflu ;fdflhs ;+jfb ug]{  

-s_ /f]huf/bftf / >ldsx?sf]] Ifdtf ;'b[9Ls/0f ug]{, 

-v_ ;/sf/sf] Ifdtf ;'b[9 kfg{], ;fdflhs ;+jfb / >d ;DaGw ;+:yf / k|lqmofx¿ dha't 
agfpg] . 
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cWofo %  
/fli6«o /f]huf/ gLlt, @)&! sf] k'g/fjnf]sg tyf  

k|:tfljt ;+zf]wgsf] tLg dxn] ljj/0f 

!= /fli6«o /f]huf/ gLltsf] ;+/rgf 

!=!  /fli6«o /f]huf/ gLltsf] Joj:yfx? 

-s_ gLlt cGtu{t hDdf & -;ft_ j6f p2]Zo, pko'{Qm p2]Zox? sfof{Gjog ug{ !@% j6f 
gLltx? tyf !) j6f /0fgLlt / sfof{Gjog ;+oGqx? /x]sf 5g\ . 

-v_ gLltdf jt{dfg l:ylt zLif{s cGtu{t tTsfnLg cj:yfdf pknAw tYofÍx?nfO{ 
k|:t't ul/Psf] 5 . ;fwf/0ftof gLlt bL3{sfn;Dd /xg] b:tfj]h ePsf]n] gLltdf 
/flvPsf tYofÍx? ;doqmddf ;do;fk]If /xb}gg\ . t;y{, Zj]tkq h:tf] gLltdf 
tYofÍx? ;fef/ gubf{ g} pko'Qm x'G5 .   

!=@ /fli6«o /f]huf/ gLltsf] sfof{Gjogsf/L ;+/rgf 

 gLlt sfof{Gjogsf nflu gLlt cGtu{t Joj:yf ul/Psf k|d'v sfof{Gjogsf/L ;+oGqx? b]xfo 
adf]lhd /x]sf 5g\M  

qm=;+= sfof{Gjogsf/L ;+oGq / k|ltlglwTj  lhDd]jf/L 

! >d tyf /f]huf/ dGqfno != j}b]lzs /f]huf/Laf6 k|fKt ljk|]if0fhGo cfo -
/sd, ;Lk, cg'ej, k|ljlw_ nfO{ /fli6«o 
pTkfbg;Fu hf]8L u/LjL lgjf/0f ug{ pko'Qm 
;+:yfut Joj:yf ug]{ . 

@= o'jfx?sf lglDt /f]huf/ ;DaGwL ;"rgf / 
sfo{qmddf kx'Fr a9fpg o'jf k/fdz{ ;]jf, ;|f]t 
s]Gb| nufotsf cfjZos ;+oGqx? lgd{f0f  ug]{ . 

#=  o'jf /f]huf/ k|a4{g s]Gb| :yfkgf u/L :yfgLo 
txdf o'jf /f]huf/ sfo{qmdnfO{ lj:tf/ tyf cGt/ 
lgsfox?sf aLrdf ;dGjo ug]{ . 
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$= >d tyf /f]huf/ dGqfnonfO{ ;]|t;fwg ;DkGg 
agfO{ >d ahf/ ;"rgf ljZn]if0f OsfO{ :yfkgf 
ug]{ . 

@ ljifout dGqfnox? -pBf]u, jfl0fHo 
tyf cfk"lt{ dGqfno, tyf ;+:s[lt, 
ko{6g tyf gful/s p88\og dGqfno_ 

!= cf}Bf]lus Joj;fo :yfkgfsf] lglDt 
;xhLs/0f ug{] tyf c;+ul7t?kdf :yflkt 
Joj;fonfO{ tTsfn sfg"gL bfo/fdf Nofpg 
cgnfOg ;]jfdfkm{t Psn ljGb' ;]jf -One Stop 

Service_ k|0ffnL :yfkgf ug{ k|f]T;fxg ug]{ . 

# /fli6«o /f]huf/ cg'udg tyf d"Nof+sg 
;ldlt . ->d tyf /f]huf/ dGqfnosf] 
dGqL jf /fHodGqLsf] cWoIftfdf u7g 
x'g], hDdf @@ ;b:o /xg]_ 

!= ljleGg ;/f]sf/jfnfx?af6 ul/g] 
lqmofsnfkx?sf] ;dGjo ug{] tyf gLltsf] 
sfof{Gjogsf nflu ;|f]t;fwgsf] kl/rfng ug{] 
;DalGwt lgsfox?nfO{ gLltut dfu{bzg ug{] . 

$ ;Lk ljsf; /fli6«o tflnd Joj:yfkg 
;ldlt . ->d tyf /f]huf/ dGqfnosf] 
;lrjsf] cWoIftfdf u7g x'g] hDdf 
!% hgf  ;b:ox? /xg]_ 

!= Jofj;flos tyf ;Lk ljsf; ;DaGwL tflnd 
k|bfos ;+:yfx?nfO{ Pp6} 5ftfd'lg n\ofO{ 
u'0f:t/ o'Qm tflnd k|bfg ug{] Joj:yf ldnfOg] 
5 . 

% /fli6«o >d tyf /f]huf/ cg';Gwfg 
k|lti7fg 

!= g]kfndf >d tyf /f]huf/;Fu ;DalGwt 
cg';Gwfg sfo{ ug{sf nflu pQm k|lti7fgn] >d 
tyf /f]huf/ dGqfnonfO{ lgltut ;'emfj lbg] 5 . 

!=# gLlt sfof{Gjogsf pkfox? 

-s_ s'g} klg gLlt sfof{Gjog ug{sf nflu b]xfosf pkfox? cjnDag ug'{kg]{ x'G5M -s_ 
cfjZos sfg'gsf] th'{df jf ljBdfg sfg'gsf] ;+zf]wg jf kl/dfh{g, -v_ cfjZos 
sfof{Gjogsf/L ;+oGqsf] :yfkgf, -u_ cfjZos sfo{qmdx?sf] th'{df, tyf -3_ ah]6 
Joj:yf . 

-v_ pko'{Qm cj:yfx?sf] cfwf/df x]bf{, /f]huf/ gLltsf sfof{Gjogsf nflu d"ne"t ?kdf 
b]xfosf sfg'gx?sf] ;+zf]wg jf kl/dfh{g ug'{kg]{ cj:yf /x]sf] lyof]M 

• Business Processing Outsourcing sf] nflu cfjZos ;"rgfsf] k|of]udf sfg"gL 
clwsf/ pknAw u/fpg cfjZos sfg'gx?sf] Joj:yf k"0f{ ?kdf u/]sf] kfFOb}g .  
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• >d;Fu ;DalGwt P]g / lgodfjnLx?nfO{ /f]huf/ k|ab{gsf] bli6sf]0f tyf kl/jlQt 
kl/l:yltsf] cfjZostf adf]lhd ;+zf]wg u/L ;do;fk]If agfpg' kg]{df, To;f] u/]sf] 
kfO{b}g . >d P]g @)&$ n] >d tyf /f]huf/;Fu ;DalGw s'/fx? tyf >ldssf] xssf] 
;'lglZrttf u/] klg k"0f{ ?kdf sfof{Gjog u/]sf] kfO{b}g .  

• g]kfn sfdbfx?sf] ;'/Iff / enfO{sf lglDt uGtJo d'n'sx?;Fu >d ;Dem}tf ul/g] s'/f 
gLltdf pNn]v u/]tf klg, s/La !!) a6f b]zx?df dfq >d ;Demf}tf u/]sf] kfOG5 . t/ 
u}/sfg"gL ?kdf j}b]lzs /f]huf/Ldf hfg] tyf sfg"gL ?kdf uPtf klg >ldsx?n] w]/} 
;d:ofsf] ;fdgf ug'{ kg]{ cj:yf b]Vg ;lsG5 . >d ;Demf}tf cg';f/ >ldsx?n] 
j}b]lzs /f]huf/df ;xh kfPsf] gb]lvPsfn], gLltnfO{ cem k|efjsf/L agfpg cfjZos 
b]lvG5 . 

• ;Lk ljsf; k|0ffnLnfsf] dfkb08, lgb]{lzsf / sfof{b]zdf ;fdfGh:otf tyf :ki6 ;'wf/ 
Nofpg k|oTg k"0f ?kn] u/]sf] kfO{b}g . 

• :jb]zL / ljb]zL ;+o'Qm nufgLdf ;~rfng x'g] Joj:yfnfO{ k|f]T;flxt ug{ P]g sfg"gnfO{ 
;do ;fk]If ;'wf/ ul/g] s'/fx? gLltdf pNn]v ul/Ptf klg, pQm gLltsf] k|efjsf/Ltf 
eg] ePsf] 5}g . 

• k|efjsf/L tflnd sfo{qmd dfkm{t ;Da4 dGqfnox? / ljefux?df /f]huf/ s]Gb|Lt 
nIosf] ljsf; / cg'udg ug]{ Ifdtf clej[l4 ul/g] 5 h;n] /f]huf/ s]Gb|Lt nIonfO{ 
;Daf]wg ug]{ ;du| of]hgf, gLlt / /0flgltdf /f]huf/ nIonfO{ ;dfof]hg ug]{5, elgPtf 
klg k|efjsf/L x'g ;s]sf] 5}g . 

-u_ /f]huf/ gLltn]cfTd;fy u/]sf] gLltx? tyf /0fgLltx? cToGt} /fd|f] 5 . t/ pQm gLltdf sltko 
:yfgdf k|f]T;fxg ul/g]5 h:tf cd"t{ zAbx? k|of]u ePsf] 5 .  h:t}M 

• s[lif If]qsf] gLlt g+ # k|d'v cGgjfnL, gub] jfnL, tyf cfo nrstf / pTkfbg tyf 
pTkfbsTj ;Defjgf a9L ePsf] pkIf]qsf] lasf;sf] nfuL cfjZos k|f]T;xfg k|bfg 
u/Lg'sf ;fy} ;'ljwf ;DkGg ;+/rgf lgd{f0f / lj:tf/ ul/g] 5 . s;/L k|f]T;xfg k|bfg u/Lg]] 
7f]; pkfo / pb]Zo olsg ul/Psf] 5}g .  

• gLlt g+ % b]zdf laBdfg hnjfo' ljljwtfaf6 clwstd nfe lng cfjZos k|of; ul/g]5 
/ pRr kxf8L e]udf s[lif /f]huf/L l;h{gf ug{ ljz]if sfo{qmd ;~rfng ul/g]5 . hnjfo'af6 
lng ;lsg] clwstd nfe eGgfn] s:tf] lsl;dsf] nfe xf] ;f] s'/f :ki6 v'nfPsf] 5}g 
/ s] s:tf k|of; ul/g] eGg] s'/f klg pn\n]v ePsf] 5}g . ljz]if sfo{qmd ;~rfng 
eGgfn] s] s:tf sfo{qmdnfO{ ljz]if dflgg] eGg] s'/fsf] :ki6tf 5}g . 
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• gLlt g+ !$ lghL If]q dfkm{t /f]huf/L ;h{gf ug{] Joj;foLs s[lif pTkfbgnfO{ k|fyldstf lbO{ 
/f]huf/L ;[hgfsf cfwf/df ;x'lnto / ;xfotf pknAw u/fpg] elgPsf] 5 . pn\n]lvt 
;x'lnot / ;xotfleq s] s] kg{] / s] s:tf] /f]huf/L l;+h{gf ug]{ xf] ;f] s'/f :ki6 5}g . 

• gLlt @% ljb]zaf6 ;Lk tyf cg'ej xfl;n u/L :jb]z kmls{Psf bIf JoltmnfO{ :jb]z leq} 
/f]huf/ pknAw u/fpg lghL If]qsf lgdf0f{ Joj;foLnfO{ k|f]T;xfg ul/g] 5 . s] s;/L 
k|f]T;xfg ug{] xf] :ki6 5}g . 

• pb\b]Zo @ sf] gLlt g+ # cgf}krfl/s tl/sfaf6 k|fKt ;Lk, tflnd / bIftfnfO{ cf}krf/Ls 
lzIff k|0ffnL ;/x agfpg lzIffdf lg/Gt/tf, /f]huf/ pGd'v tflndsf cj;/x? k|bfg 
ul/g]5 . s'g ;Lk, tflnd / bIfQfnfO{ cf}krf/Ls lzIff k|0ffnL ;/x agfpg] eGg] s'/f 
:ki6 5}g . 

• cgf}krf/Ls If]qdf ;+nUg ;a} gfu/LsnfO{ qmdzM ;fdflhs ;'/Iff ;Fu cfjå u/L ;fdflhs 
;'/Iffsf] ;'lglZrttf ul/]g] 5 . of] gLlt sfo{Gjog ug{ pn\n]v u/] h:tf] ;lhnf] 5}g . 
cgf}krfl/s /f]huf/df s'g s'g If]qx? kb{5g / g]kfndf cgf}krfl/s If]qdf sfd ug{]sf] 
;+Vof ^) k|ltztsf] xf/fxf/Ldf ePsf] / ;fdlhs ;'/Iffsf] ;'lglZrttf w]/} cf}krfl/s 
If]qn] ;d]t gu/]sf] cj:yfdf of] Joj:yf sfo{Gjog of]Uo 5}g . 

!=$ gLltsf] cfjlws ;dLIff ;DaGwL Joj:yf 

lgltsf] /0fgLlt / sfof{Gjog ;+oGqsf] /0fgLlt !&=# df jflif{s ?kdf ;dLIff ug]{ / % jif{df cfjlws 
;dLIff ug]{ s'/f pNn]v ul/Psf] 5 . ;f] cg';f/ /fli6«o /f]huf/ gLltsf] ljleGg >d tyf /f]huf/ 
dGqfno tyf /fli6«o of]hgf xfof]un] jflif{s ?kdf k|sf;0f ug]{  ljj/0fx? df o; gLltsf] 
sfof{Gjogsf] jflif{s ?kdf ;dLIff ul/b} cfOPsf] 5 . tyf rf}wf}+ tyf kGw|cf}+ cfof]hgfx?n] klg 
o; gLltsf] ;dLIff ;dfj]z u/]sf] b]lvG5 . t/ cfjwLs ;dLIff eg], sf]le8 !( sf sf/0f ug{ 
c;kmn ePsf] b]lvG5 . 

!=% gLltdf gLlt sfof{Gjogsf] cg'udg / d"Nof+sg ;dLIff ug{ j:t'ut dfkb08 tf]lsPsf] 5}g .  

@= /fli6«o /f]huf/ gLltsf k|fyldstf If]q 

/fli6«o /f]huf/ gLltn] d"nt ^ j6f If]qx?nfO{ k|fyldstf lbPsf] kfOG5 .  

-s_  s[lif If]qM /fli6«o /f]huf/ gLltn] /f]huf/L l;h{gfsf nflu s[lif If]qnfO{ k|fyldstfdf 
/fv]sf] b]lvG5 . s[lif If]q cGtu{t s[lif pTkfbgdf gofF k|of; ug]{, cGgafnL gub] 
afnL tyf cfo nrstf / pTkfbgdf j[l4 ug]{ nIo /flvPsf] kfOG5 . To;} u/L hdLg 
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ef8fdf lnP/ ul/g] v]tL, kz' aLdf nufot u|fdL0f If]qdf a;f]af; o'jfx?sf] 
:j/f]huf/nfO{ k|f]T;fxg ul/g] pNn]v 5 .  

-v_  pTkfbg If]qM  d"ntM pTkfbg If]qsf] ljsf; / lj:tf/af6 /f]huf/Lsf] l;h{gf x'g] 
ePsf]n] gLltn] pTkfbg If]qnfO{ k|fyldstfdf /fv]sf] 5 . cf}Bf]lus Joj;fo :yfkgf 
ug{, :yfgLo >ddf cfwfl/t pBf]ux?sf] :yfkgf ug{, If]qLo c;Gt'ngnfO{ ;Daf]wg ug{ 
;Sg] /f]huf/df cfwfl/t pBf]ux?nfO{ k|fyldstf lbO{ /f]huf/Lsf cj;/x? a9fpg] 
nufotsf pkfox? gLltn] /fv]sf] kfOG5  . 

-u_  lgdf{0f If]qM lgdf0f{ tyf k"jfwf/ If]qdf bIf hgzlQm pknAw u/fpg ;f] ;DaGwL tflnd, 
;Lk tyf cg'ej xfl;n ug{ d2t k'Ug] vfnsf] gLltsf] lgdf{0f ug]{ u/L lgdf{0f If]qnfO{ 
/f]huf/ gLltn] k|fyldstfdf /fv]sf] b]lvG5 . ;8s ;~hfnsf] cfwf/e"t lgdf{0f, lj:tf/ 
dd{t tyf ;'wf/ ubf{ /f]huf/Ldf kg]{ k|efjsf cfwf/df k|fyldstf lbg] tyf l;+rfO{+ ;'ljwfsf] 
ljsf;sf nflu :yfgLo ;|f]t ;fwgsf] kl/rfngdf hf]8 lbO{ s[lif /f]huf/Ldf j[l4 ul/g] 
nIo of] /f]huf/ gLltn] cfTd;ft\ u/]sf] 5 . 

-3_  ko{6g If]q M g]kfndf ko{6g Joj;fosf] 7"nf] ;Eefjgf ePsf] / xfn ko{6g If]qn] s/La 
% k|ltzt /f]huf/L l;h{gf u/]sf]n] gLltn] vf;u/L u|fdL0f ko{6gnfO{ ljz]if k|fyldstf 
lbPsf] kfOG5 . k|efjsf/L sfo{qmd NofO{, b]ze/Lsf ko{6g uGtJox?sf] klxrfg u/L, 
ljsf; / lj:tf/sf nfuL gofF kbdfu{x? vf]nL yk cfo / /f]huf/Lsf cj;/ ;[hgf ug]{ 
gLlt df pNn]v 5 . 

-ª_  ;"rgf tyf k|ljlw If]q M b]zdf ;"rgf tyf ;~rf/ k|ljlw ;Da4 sfo{qmdx?sf] 
k|efjsf/L sfo{Gjog ug{ h?/L ePsfn] /f]huf/ gLltn] ;"rgf tyf k|ljlw If]qnfO{ 
k|fyldstfdf hf]8 lbPsf] b]lvG5 . gLltn] ljBfno txb]lv g} sDKo'6/ lzIff k|bfg ug{ 
hf]8 lbg], cfjZos tyf h]x]Gbf/ ljBfyL{nfO{ cfjZos 5fqj[lQ k|bfg ug]{ tyf u|fdL0f 
If]qsf o'jf;Fu ;xsfo{ u/L u|fdL0f /f]huf/ l;h{gf ug{ C0f ;xof]udf ;xh k'¥ofpg] 
gLlt canDag u/]sf] kfOG5 . 

-r_ hn;|f]t÷ phf{ If]q M b]zdf cfjZos ePsf] cfwf/df hnljB't cfof]hgfsf] lgdf{0f ug]{ 
Joj:yf u/L /f]huf/Lsf] ;[hgf ug]{ tyf :jb]zL tyf ljb]zL ;LknfO{ k|f]T;fxg ug]{ p2]Zo 
lnPsf] kfOG5 . 

u/LaL lgjf/0f / cfly{s ljsf;df pNn]VfgLo k|ult ug{ ;lsg] tYonfO{ dWogh/ ub{} >d 
ahf/sf] cfjZostf cg'?k ;Lkd"ns >d zlQmsf] ljsf; ug{' cfhsf] cfjZostf xf] . hgzlQmsf] 
k"j{ ?kdf of]hgf gagfPsf] sf/0fn] s'g} If]qdf w]/} hgzlQm ePsf] tyf s'g} If]qdf eg] hgzlQm 
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gk'u]sf] cj:yf /x]sf] kfOG5 . o;nfO{ /f]huf/ gLltn] ;dfj]z u/]sf] kfOPsf] 5}g .  To;} u/L 
ljZj:ttf / ;lhnf]sf nfuL x/]s If]qdf c6f]df];g (Automation) tyf s[lqd af}l4stf (Artificial 

Intelligence) (AI) sf] Jofks ?kdf k|of]u x'Fb} cfPsf] 5 . t/ k|ljlw If]qdf ePsf] ljsf;nfO{ pkof]u 
ug{ cfjZos kg]{ hgzlQmsf] pTkfbgsf] af/]df of] /f]huf/ gLltdf ;dfj]z ePsf] kfOb}g .  

>d, ;Lk / pTkfbaLr ;dGjog x'g g;Sg', >d k|ltsf] ;Ddfgsf] sdL x'g' pBdzLntf ljsf;, 
:j/f]huf/ k|jw{g / pTkfbgzLn /f]huf/Lsf] l;h{gf ko{fKt x'g g;Sg' j}b]lzs /f]huf/Laf6 k|fKt ;Lk 
/ k"FhLsf] Go"g kl/rfng x'g', ;sf/fTds cf}Bf]lus >d ;DaGwsf] ljsf; u/L /f]huf/d}qL nufgLnfO{ 
k|f]T;fxg ug{ g;Sg' / >d ahf/ ;"rgf k|0ffnL / >d k|;fzg r':t gx'g' d'Vo ;d:ofx?sf] ?kdf 
b]lvG5g\ . 

#= /fli6«o /f]huf/ gLltsf p2]Zox? / gLltx?  

#=!  /fli6«o /f]huf/ gLlt, @)&! n] d"ntM & j6f p2]Zox? cfTd;ft\ u/]sf] 5 .  

pko'{Qm p2]Zox? k|flKtsf] nflu sfo{gLltx? tf]lsPsf 5g\ . oL gLltx?n] ;a} kIfnfO{ ;d]6g 
vf]h]sf] kfO{G5 t/ ljleGg gLltx? xfnsf] cj:yfdf sfo{Gjog ug{ lgs} ufx|f] 5 . o;n] c+ufn]sf 
;du| ljifoj:t'nfO{ sfof{Gjog ug{ cfly{s ljsf;sf] :t/ / >d zlQm klg clxn]sf] cj:yfdf 
b]lvb}g . gLlt cfPsf] % jif{df s'g s'g gLlt / p2]Zon] k"0f{tf kfP eGg] s'/fsf] kl/0ffdn] g} o; 
gLlt s'g :yfgdf /x]sf] 5 eGg] s'/f k|dfl0ft ub{5 . gLltdf ePsf Joj:yfx?sf] sfof{Gjog g} 
ug{ g;lsg] xf]Ogt/ gLltdf /x]sf sdhf]/Lx? o; k|sf/ /x]sf 5g\M 

s= p2]Zo g+ ! sf] Gf]kfnsf] s"n u|fx{:y pTkfbgdf s[lif, pBf]u / ;]jf If]qsf] of]ubfgdf sdL 
cfPsf] t/ s"n >d zlQmsf] clwstd k|of]un] ubf{ pTkfbgzLn / ;dfj]zL nlIft sfo{qmdsf] 
lj:tf/ ub}{ dof{lbt /f]huf/L nfO{ a9fjf u/L u/LaL Go"gLs/0f ug]{ p2]Zo ;sf/fTds dflgG5 . 
o;sf ;fy} k"jf{wf/df ljsf;sf gLlh If]qsf] nufgL a9fpg], ;fj{hlgs If]qsf] l:y/ k"FhL 
a9fpg] / lgof{tsf] ;DefjgfnfO{ a9fpg] kIf dxTjk"0f{ dflgG5g\ . t/ s[lif If]qsf] gLlt g+ # 
k|d'v cGgjfnL, gub] jfnL, tyf cfo nrstf / pTkfbg tyf pTkfbsTj ;Defjgf a9L ePsf] 
pkIf]qsf] ljsf;sf] nflu cfjZos k|f]T;fxg k|bfg ul/g'sf ;fy} ;'ljwf ;DkGg ;+/rgf lgd{f0f 
/ lj:tf/ ul/g]5 . t/ o; gLltdf s;/L k|f]T;fxg ul/g] xf] ;f]sf] 7f]; pkfo / p2]Zo olsg 
ul/Psf] 5}g . ;fy} s[lif If]qdf jfnLx?sf] pNkfbsTj cem a9fpgsf] nflu l;FrfO ;'ljwfsf] 
nflu rflxg] ;|f]t;fwgsf] kl/rfngdf hf]8 glbPsf] cj:yf klg b]lvG5 .  

v= gLlt g+ % b]zdf ljBdfg hnjfo' ljljwtfaf6 clwstd nfe lng cfjZos k|of; ul/g]5 / 
pRr kxf8L e]udf s[lif /f]huf/L l;h{gf ug{ ljz]if sfo{qmd ;~rfng ul/g]5 egL pNn]v 5 . 
hnjfo'af6 lng ;lsg] clwstd nfe eGgfn] s:tf] lsl;dsf] nfe xf] ;f] s'/f :ki6 v'nfPsf] 
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5}g / s] s:tf k|of; ul/g] eGg] s'/f klg pNn]v ePsf] 5}g . ljz]if sfo{qmd ;~rfng 
eGgfn] s] s:tf sfo{qmdnfO{ ljz]if dflgg] eGg] s'/fsf] :ki6tf 5}g . 

u=  gLlt g+ !$ lghL If]q dfkm{t /f]huf/L l;h{gf ug{] Jofj;foLs s[lif pTkfbgnfO{ k|fyldstf lbO{ 
/f]huf/L ;[hgfsf cfwf/df ;x'lnot / ;xfotf pknAw u/fpg] elgPsf] 5 . plNnlvt ;x'lnot 
/ ;xotfleq s] s] kg{] / s] s:tf] /f]huf/L l;+h{gf ug]{ xf] ;f] s'/f :ki6 5}g . 

3=  gLlt g+= @% ljb]zaf6 ;Lk tyf cg'ej xfl;n u/L :jb]z kmls{Psf bIf JoltmnfO{ :jb]z leq} 
/f]huf/ pknAw u/fpg lghL If]qsf lgdf0f{ Joj;foLnfO{ k|f]T;fxg ul/g]5 egL pNn]v 5 . t/ 
pQm gLltdf s] s;/L k|f]T;fxg ug{] xf] ;f] :ki6 5}g . 

ª=  p2]Zo @ sf] gLlt g+= # cgf}krfl/s tl/sfaf6 k|fKt ;Lk, tflnd / bIftfnfO{ cf}krfl/ss lzIff 
k|0ffnL ;/x agfpg lzIffdf lg/Gt/tf, /f]huf/ pGd'v tflndsf cj;/x? k|bfg ul/g]5 egL 
pNn]v ul/Psf] 5 . t/ ;f] gLltdf s'g ;Lk, tflnd / bIftfnfO{ cf}krfl/s lzIff k|0ffnL ;/x 
agfpg] eGg] s'/f :ki6 5}g . 

r=  cgf}krf/Ls If]qdf ;+nUg ;a} gful/snfO{ qmdzM ;fdflhs ;'/Iff;Fu cfjå u/L ;fdflhs 
;'/Iffsf] ;'lglZrttf ul/g]5 eGg] pNn]v ul/Psf] 5 . of] gLlt sfo{Gjog ug{ pNn]v u/] h:tf] 
;lhnf] 5}g . of]ubfgdf cfwfl/t ;fdflhs ;'/Iff P]g hf/L eO{ sfof{Gjogdf cfP tfklg o; 
lbzfdf pT;fxhgs ;kmntf eg] xft k/]sf] b]lvb}g .  

!=$ Gf]kfnsf] s"n u|fx{:y pTkfbgdf s[lif, pwf]u / ;]jf If]qsf] of]Ubfgdf sdL cfPsf] t/ 
s"n >d zlQmsf] clwstd k|of]un] ubf{ pTkfbgzLn / ;dfj]zL nlIft sfo{qmdsf] lj:tf/ 
ub}{ dof{lbt /f]huf/L nfO{ a9fjf u/L u/LaL Go"gLs/0f ug]{ pb]Zo ;s/fTds dflgG5 . 

!=% o;sf ;fy} k"jf{wf/df ljsf;sf gLlh If]qsf] nufgL a9fpg], ;fj{hlgs If]qsf] l:y/ k"FhL 
a9fpg] / lgof{tsf] ;Defjgf nfO{ a9fpg] kIf dxTjk"0f{ dflgG5g\ . 

!=^ s"n hg;Vofsf] em08} $) k|ltzt o'jf hg;Vofsf] afx'Notf x'Fbf of] !^ b]lv $) pd]/sf 
;d'x af6 s;/L nfe lng ;lsG5 / >dzlQmsf] ;lx ;b'kof]u ug]{ / >d ahf/df 
dlxnfsf] lx:;f klg 7"nf] ePsf]n] plrt k|of]u ug{ ;lsG5 eGg] cjwf/0ff ;jn kIf 
dflgG5 . 

!=& g]kfndf a]/f]huf/Lsf] ;d:of eGbf klg zLksf] ljd]n (skill mismatch) / Go"g cfh{g 
k|d'v ljifo x'g . >d If]qdf u|fdL0f If]qsf] a9L / zx/L If]qsf] t'ngfTds ?kdf sd 
k|of]u ePsf] cj:yf 5 . 
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!=* /f]huf/Ldf pTkfbsTjo'Qm j[l2 ePdf dof{lbt /f]huf/Lsf] a9fjf x'g'sf ;fy} a9L Hofnf / 
dfgj >f]tdf j9L nufgL x'g] cj;/ k|fKt x'G5 . 

!=( Zf}lIfs u'0f:t/ / lzIffsf] /f]huf/L ;Fusf] ;DaGwsf sf/0f zLk ljsf;sf ls|ofsnfk 
cgf}krfl/s ls|ofsnfk Joj;flos lzIff, tflndsf ;fy} >d ahf/sf] dfu ;+jf]wg ug]{ 
lzIff k|0ffnLsf] ljsf; ug{ h?/L 5 . cGoyf hgzlQmsf] dfu / cfk"lt{sf] aLr ljd]n 
x'g], ljb]z knfog x'g], l;dfGts[t / alx:s/0fdf kg]{ ;d:ofx? b]vf k5{g\ . ;fy}  
Psflt/ cfjZostf cg'?ksf] >dzlQm cefj x'g] / csf]{lt/ dfu eGbf a9L k|fljlws / 
bIf >dzlQmsf] u'0f:t/df vf;} kl/jt{g gcfpg] l:ylt b]vf kb{5 .  

!=!) j}b]lzs /f]huf/Lsf sf/0f u/LaL lgjf/0fdf ;xof]u k'u] klg /f]huf/Lsf nflu ljb]z hfg]sf] 
;+Vof a9\g'sf ;fy} :jb]zd} bIf hgzlQm pTkfbg ug]{ ;+Vofdf sdL ePsf] cj:yf 5 . 

!=!! cf}wf]lus ljsf; / /f]huf/Lsf nflu cf}Bf]lus If]qdf >lds / /f]huf/bftf aLr /fd|f] 
;DaGw x'g' h?/L 5 . t/ a]nf a]nfdf x'g] aGb, x8tfn, tfnfaGbL / cfsl:ds aGb –
sf]le8 !( n] ubf{ emg ;d:of  b]vf k/]sf 5g\ . o;/L eljiodf cfpg] r'gf}tL tyf 
s]le8 h:tf] dfxfdf/Lx?nfO{ ;fdgf ug{ s] s:tf] lglt lgdf0f{ ug]{ cfjZos 5 eGg] af/] 
:ki6 x'g h?/L b]lvG5 . 

@= /fli6«o /f]huf/ gLlt sfof{Gjogsf] cj:yf  

gLltsf] sfof{Gjogsf] cj:yf af/] ;dLIff ug]{ p2]Zon] lj:t[t k|ZgfjnL tof/ u/L /fli6«o of]hgf 
cfof]u dfkm{t\ b]xfosf dGqfnox?df kqfrf/ ul/Psf] lyof]M 

!=  >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno, 

@=  s[lif tyf kz'kG5L ljsf; dGqfno, 

#=  pBf]u, jfl0fHo tyf cfk"lt{ dGqfno, 

$=  ;+:s[lt, ko{6g tyf gful/s p8\og dGqfno, 

%=  ef}lts k"jf{wf/ tyf oftfoft dGqfno, 

^=  phf{, hn>f]t tyf l;+rfO{ dGqfno, 

&=  lzIff, lj1fg tyf k|ljlw dGqfno, 

*=  ;~rf/ tyf ;"rgf k|ljlw dGqfno, 
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t/ hDdf b'O{ j6f dGqfno ->d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfno / s[lif tyf kz'kG5L ljsf; 
dGqfno_ af6 dfq pQm k|ZgfjnLsf] ;DaGwdf hjfkm k|fKt ePsf] cj:yf 5 .  

k|fKtf+ssf] ;DaGwdf @) k|ltzt eGbf sd sfof{Gjog ePsf] cj:yfnfO{ sfof{Gjog geP  ;/x 
dflgg], @) k|ltzt b]lv *) k|ltzt;Dd sfof{Gjog ePsf] cj:yfnfO{ cf+lzs sfof{Gjog ePsf] 
dflg] tyf tyf *) k|ltzteGbf dfly k"0f{ ?kdf sfof{Gjog ePsf] dflgg] cfwf/ lnOPsf] lyof] .   

@=!   dGqfnox?af6 k|fKt tYofÍ 

-s_  >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfnoaf6 k|fKt hfgsf/L  

  tnsf] tflnsfdf gLlt pNn]v ul/Psf] sf]7fdf dGqfno;Fu ;DalGwt gLltx? /x]sf 5g\ eg] 
c? # sf]7fdf sfof{Gojgsf] cj:yf bzf{OPsf] 5 .  

qm=;+= gLlt sfof{Gjog 
gePsf] -) 
b]lv @)Ü_ 

c+flzs 
sfof{Gjog 
ePsf] -@)Ü 
b]lv *)Ü_ 

Kf"0f{ 
sfof{Gjog 
ePsf] -*)Ü 
eGbf a9L_ 

-!_                -@_ -#_ -$_ -%_ 
!  sfg"gL Joj:yf;Fu ;DalGwt gLltx?    
 !)=$* Business Processing Outsourcing sf] 

nfuL cfjZos ;"rgfsf] k|of]udf sfg"gL clwsf/ 
pknAw u/fpg cfjZos sfg'gx?sf] Joj:yf 
ul/g]5 . 

 ✓  

 !!=* >d;Fu ;DalGwt P]g / lgodfjnLx?nfO{ 
/f]huf/ k|ab{gsf] bli6sf]0f tyf kl/jlQt kl/l:yltsf] 
cfjZostf adf]lhd ;+zf]wg u/L ;do;fk]If agfO{g] 
5 . 

 ✓  

 !#=& g]kfn sfdbfx?sf] ;'/Iff / enfO{sf lglDt 
uGtJo d'n'sx?;Fu >d ;Dem}tf ul/g] 5 . 

 ✓  

 
 
 

!#=!! ljk|]if0f k|0ffnLnfO{ ;/n / ;xh agfO{ 
pko'Qm of]hgf / sfo{qmdsf ;fy ljk|]if0fsf] k|of]unfO{ 
pTkfbgzLn If]qdf nufgL ug{ k|f]T;flxt ul/g] 5 . 
o;sf nflu ljk|]if0f kl/rfng ;DaGwL gLlt th{'df 
ul/g] 5 . 

✓   

 !%=# ;Lk ljsf; k|0ffnLnfsf] dfkb08, lgb]{lzsf / 
sfof{b]zdf ;fdfGh:otf tyf :ki6 ;'wf/ Nofpg k|oTg 
ul/g] 5 . 

 ✓  

 !^=$ :jb]zL / ljb]zL ;+o'Qm nufgLdf ;~rfng x'g] 
Joj:yfnfO{ k|f]T;flxt ug{ P]g sfg"gnfO{ ;do ;fk]If 
;'wf/ ul/g] 5 . 

 ✓  
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 !&=$ k|efjsf/L tflnd sfo{qmd dfkm{t ;Da4 
dGqfnox? / ljefux?df /f]huf/ s]Gb|Lt nIosf] 
ljsf; / cg'udg ug]{ Ifdtf clej[l4 ul/g] 5 h;n] 
/f]huf/ s]Gb|Lt nIonfO{ ;Daf]wg ug]{ ;du| of]hgf, 
gLlt / /0flgltdf /f]huf/ nIonfO{ ;dfof]hg ug]{5 .  

 ✓  

 !&=% ;fj{hlgs nufgL, kl/of]hgf, sfo{qmd P+j 
gLltn] /f]huf/Ldf k/]sf k|efj ;DaGwdf ;Da2 
dGqfno ljefu / ljleGg lgsfox?af6 ;DkGg 
ultljlwx?sf] k|efjsf af/]df cfjlws k|ltj]bg tof/ 
ug{ lgb{]lzsf agfOg] 5 . 

✓   

 !&=& /fli6«o /f]huf/ gLltsf] sfo{fGjog, cg'udg 
/ d"N\ofªg tyf ;dGjosf] sfo{ >d tyf /f]huf/ 
dGqfnon] ug{]5 . gLltsf] cg'udg / d"Nofªg;DaGwL 
sfo{ /fli6«o cg'udg tyf d"N\ofªg ;ldltn] ;du| 
lgb{]zgdf x'g]5 .  

  ✓ 

@= ;+oGq lgdf{0f;Fu ;DalGwt gLltx?    
 !)=!% cf}wf]lus Joj;fo :yfkgfsf] lglDt ;xlhs/0f 

ug{] tyf c;+ul7t?kdf :yflkt Joj;fonfO{ tTsfn 
sfg"gL bfo/fdf Nofpg cgnfOg ;]jfdfkm{t Psn 
ljGb' ;]jf -One Stop Service_ k|0ffnL :yfkgf 
ug{ k|f]T;xfg ul/g] 5 . 

✓   

 !#=!# j}b]lzs /f]huf/Laf6 k|fKt ljk|]if0fhGo cfo -
/sd, l;k, cg'ej, k|ljlw_ nfO{ /fli6«o pTkfbg;Fu 
hf]8L u/LjL lgjf/0f ug{ pko'Qm ;+:yfut Joj:yf ul/g] 
5 . 

✓   

 !$=& o'jfx?sf lglDt /f]huf/ ;DaGwL ;"rgf / 
sfo{qmddf / sfo{qmddf kx'Fr a9fpg o'jf k/fdz{ ;]jf, 
;|f]t s]Gb| nufotsf cfjZos ;oGqx? ul/g] 5 . 

 ✓  

 !$=!%  o'jf /f]huf/ k|a4{g s]\Gb| :yfkgf u/L :yfgLo 
txdf o'jf /f]huf/ sfo{qmdnfO{ lj:tf/ tyf cGt/ 
lgsfox?sf aLrdf ;dGjo ul/g] 5 .         

  ✓ 

 !%=$ >d tyf /f]huf/ dGqfnonfO{ ;]|t;fwg ;DkGg 
agfO[ >d ahf/ ;"rgf ljZn]if0f OsfO[ :yfkgf ul/g] 
5 / ;DalGwt ;/f]sf/jfnfx?sf] >d ahf/ ;"rgf 
ljZn]if0f ug]{ Ifdtfdf ;'wf/ NofOg] 5 . 

✓   

 !%=& /f]huf/ ;"rgf s]Gb|nfO{ /f]huf/ ;"rgf 
ljlgdosf] ?kdf ljsl;t ul/g]5 . of] s]Gb|n] >d 
ahf/df /x]sf] hgzlQmsf] dfu, a]/f]huf/ / 
a]/f]huf/sf] ;Lksf] ;"rL agfO dfu / cfk"lt{stf{ aLr 
;"rgfsf] cfbfgk|bfg ug]{5 . o:tf] s]Gb|nfO{ 
;xsf/Lsf] dfWodaf6 Joj:yfkg ug{ k|f]T;fxLt ul/g] 
5 . 

 ✓  

 !&=^ g]kfndf >d tyf /f]huf/;Fu ;DalGwt 
cg';Gwfg sfo{ ug{sf nflu Ps /fli6«o >d tyf 
/f]huf/ cg';Gwfg k|lti7fgsf] :yfkgf ul/g]5 . pQm 

✓   
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k|lti7fgn] >d tyf /f]huf/ dGqfnonfO{ lgltut 
;'emfj lbg] 5 . 

# cGo ljifo;Fu ;DalGwt gLltx?    
 !)=!! /f]huf/Lsf nflu pwdzLntf tyf :j/f]huf/ 

;DaGwL tflndx? u|fld0f Onfsfsf o'jf, dlxnf, 
dw];L, cflbjf;L hghftL, d'l:nd, czQm, blnt, 
lk5l8Psf] If]q, bGb lkl8t, hf]lvddf /x]sf, 
l;dfGts[t tyf cNk;+Vos ;d'bfox?nfO{ k|bfg 
ul/g] 5 . 

 ✓  

 !)=@$  sfdbf/, sd{rf/L / /f]huf/bfQflar ;'dw'/ 
;DaGw sfod u/fO{ c;n cf}wf]lus ;DaGw sfod 
ug{ hf]8 lbOg] 5 . 

 ✓  

 
 
 
 
 
 

!)=@% k"j{fwf/ If]qdf bIf hgzlQm pknAw u/fpg 
;f] ;DaGwL cfjZos tflnd tyf u'0f:t/df 
pNn]vgLo a[lb u/]g]5 . ljb]zaf6 l;k tyf cg'ej 
xfl;n u/L :jb]z kmls{Psf bIf JolQmnfO{ :jb]z leq} 
/f]huf/ pknAw u/fpg] lghL If]qsf lgd{f0f 
Joj;foLnfO{ k|f]T;xfg ul/g] 5 . 

 ✓  

!)=@^ k'j{wf/ lgd{f0f If]qdf lbuf] /f]huf/Lsf cj;/ 
l;h{gf ug{] ;Lk lasf; sfo{qmdnfO{ d'Vo c+usf] 
?kdf ljsf; ul/g] 5 . 

 ✓  

 !!=^ /f]huf/ lalgod ;+:yf tyf cGo /f]huf/ 
k;nx? >lds ;xsfl/tfsf] 9fFrfdf ;~rfng ug{ 
k|f]T;flxt ul/g] 5 . 

✓   

 !!=& cgf}krfl/s If]qdf ;+nUg ;a} 
gful/sx?nfO{ qmdz: ;fdflhs ;'/Iff of]hgf;Fu 
cfjb u/L ;fdflhs ;'/Iffsf] ;'lglZrttf ul/g] 5 . 

 ✓  

 !@=@ ;/sf/L, u}/;/sf/L tyf lghL If]qbf/f 
;~rflnt s]Gb|Lo tyf :yfgLo :t/df tflnd 
;+:yfx?sf] Ifdtf clealb u/L ahf/n] dfu u/]sf 
tflndsf If]qx?sf] lj:tf/ ub{f} nufg] 5 

 ✓  

 !@=$ u};;x?, :yfgLo lgsfox?, lawfno, / 
lghL Ifqsf] ;+nUgtfdf ;~rfng x'g] sfg"gL ;fIf/tf 
;d]tsf ;fIf/tf sfo{qmdx?n] dlxnf, blnt, 
cflbjf;L, hghflt, dw];L, l;dfGtqmt ;d'bfo / 
czQmu?nfO{ nlIft u/L /f]huf/of]Uo agfOg]5 . 

 ✓  

 !@=!) /f]huf/ k|flKtsf lglDt Jofj;flos lzIff tyf 
tflndnfO{ k|ab{g ug{ cfd ;~rf/sf dfWodaf6 
;fj{hlgs ;r]tgf cleofg ;~rfng ul/g 5 . 

 ✓  

 !@=!! sfd / sfdbf/nfO{ ;Ddfg ug{] ;+:sltsf] 
ljsf; ug{ ;r]tgf cleofgdf hf]8 lbOg] 5 . 

 ✓  

 !#=! sfdbf/ tyf j}b]lzs /f]huf/ /f]huf/ 
Joj;foLn] ;DalGwt laefu;dIf cfO{ tna tyf ;]jf 
;'ljwf ;DaGwdf s/f/gfdf ug{'kg{] Joj:yf nfu" ul/g] 
5 . 

 ✓  
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 !#=@ j}b]lzs /f]huf/sf] nflu lbO{g] ;]jfnfO{ 
:yfgLo tx;Dd lj:tf/ ug{ ;DalGwt lgsfox?sf] k'g 
;+/rgf ul/g] 5 . 

 ✓  

 !#=# cfk|j;L sfdbf/sf] clwsf/ ;'lgl>t ug{] 
cGt/f{li6«o cle;lGwx?nfO{ qmdz: cg'df]bg ul/g] 
5 / sfdbf/ clwsf/ /Iffsf nflu cGt/f{li6«o 
;d'bfo;Fu ;xsfo{ ul/g] 5 . 

 ✓  

 !#=$ uGtJo d'n'nx?df /f]huf/sf cj;/;DaGwL 
;"rgf tyf cfk|jf;g;Fu ;DalGwt hf]lvdx?sf 
af/]df ;r]tgf clejlb ug{ sfo{qmd ;~rfng ul/g] 
5 . 

 ✓  

 !#=% j}b]lzs /f]huf/nfO{ dWosfnLg /0fgLltsf 
?kdf l:jsf/ u/L ljb]z hfg] sfdbf/nfO{ pko'Qm 
tflnd / l;k pknAw u/fOg] 5 . ;'/lIft j}b]lzs 
/f]huf/sf lglDt gLltut tyf ;+:yfut ;'wf/sf sfo{ 
ul/g] 5 eg] j}b]lzs /f]huf/df hfg rfxg] sfdbf/sf 
lglDt tflnd sfo{qmddf ;xh kx'Fr x'g] u/L 
cfjZostfg';f/ clgjfo{ tflndsf Joj:yf ul/g] 5 . 

 ✓  

 !#=^ lab]zl:yt g]kfn s"6gLlts lgof]ux?nfO{, 
do{flbt, ;'/lIft, nfesf/L / lj>;gLo j}b]lzs 
/f]huf/ k|jb{gsf lglDt kl/rfng ul/g] 5 . 

 ✓  

 !#=* j}b]lzs /f]huf/sf] dfu u/]adf]lhdsf 
l;kd'ns tflnd k|bfg ug{, j}b]lzs /f]huf/sf lglDt 
l/0f ;'lawf k|bfg ug{ / cg'udg k|0ffnLnfO{ ;an 
agfpg cfjZos sfo{qmdx?nfO{ ;~rfng ul/g] 5 . 

 ✓  

 !#=( j}b]lzs /f]huf/df blnt, cflbjfl; hghflt, 
dw];L, d'l:nd o'jf tyf lk5l8Psf If]qsf l;dfGtst 
;d'bfonfO{ cj;/ k|bfg ul/g] 5 .  

 ✓  

 !#=!@ cfk|jf;L sfdbf/x?sf] clen]v tyf ;"rgf 
k|0ffnLnfO{ Jojl:yt tyf ;alnqmt ul/g] 5 . 

 ✓  

 !$=! ;a} o'jfx?nfO{ /f]huf/L k|bfg ug{sf nflu 
c? If]qut lgsfox?;Fu ;dGjo ul/g] 5 / 
o'jfu?nfO{ cfGtl/s /f]huf/Ldf pTk|]l/t ul/g] 5 . 

 ✓  

 !$=@ o'jf /f]huf/sf lglDt k|efjsf/L sfo{of]hgf 
tof/ u/L ;/f]sf/jfnf dGqfno;Fusf] ;dGjodf 
sfo{fGjogdf n\ofOg] 5 . 

 ✓  

 !$=# dlxnf pwdzLntf ljsf; ug{ tyf dlxnfnfO{ 
pwdL x'g] k|f]T;fxg ug{sf nfuL ljz]if k|fjwfgx?nfO{ 
k|efjsf/L?kdf sfo{fGjog ul/g] 5 . 

 ✓  

 !$=$ >d ahf/ sfo{qmd tyf /f]huf/ ;]jf;DaGwL 
hfgsf/L lbg] /f]huf/ lalgdo ;"rgf s]Gb|x?nfO{ o'jf 
/f]huf/Ldf ;'wf/ n\ofpg]tkm{ a9fjf lbOg] 5 . /f]huf/ 
;]jf k|bfg ul/cfPsf ;Dk"0f{ ;+:yfx?nfO{ tf]lsPsf] 
;/sf/L lgsfodf bt{f ug{ tyf pgLx?n] k|bfg 
ul/cfPsf ;]jfx?sf] u'0f:t/ / ;+Vofsf] ko{fKttf 

 ✓  
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;'lglZrt ug{ cfaZostfg';f/ cg'udg tyf lgl/If0f 
ug{] Joj:yf ldnfO{g] 5 . 

 !$=* ;fdflhs / cfly{s pBdzLntf ljsf; u/L 
o'jfnfO{ /f]huf/, :j/f]huf/ / ;fdflhs sfo{x?df 
cj;/ k|bfg ul/g] 5 . 

 ✓  

 !$=( o'jfsf] Ifdtf / z}lIfs :t/df cfwfl/t 
Jofjxfl/s, k|fljlws / >d ahf/ ;'xfpFbf] lzIff / 
tflnd hf]8 lbb} pBdzLntf / :j/f]huf/nfO{ k|f]T;flxg 
ul/g] 5 .  

 ✓  

 !$=!) o'jfsf lglDt s[lifdf–cfwfl/t pBf]ux?, 
k/Dk/fut k];f, :yfgLo ;|f]t;fwgsf ;fy} gjLgt\d / 
gofF ;"rgf k|ljlwnfO{ k|f]T;fxg ul/g] 5 . 

 ✓  

 !$=!! u|fdL0f, cj;/ljxLg, hf]lvddf /x]sf ;a} 
ef}uf]lns If]qsf o'jfnfO{ lzIff, :j:Yo, tflnd / 
/f]huf/Lsf cj;/df ljz]if k|fyldstf lbOg] 5 . 

 ✓  

 !$=!@ xfn k|bfg ul/Psf tflnd kf7oqmd / tflnd 
sfo{qmdx?nfO{ n}+lus ;+j]bgzLn agfpg]u/L 
k'g/fjnf]sg ul/g] 5 . 

 ✓  

 !$=!# a]/f]huf/ o'jfsf lglDt lglZrt ;do / 
:yfgx?df /f]huf/ k|Tofe"lt of]hgf cf/De ul/g] 5 . 

 ✓  

 !$=!^ :jb]z tyf ljb]zsf] >d ahf/sf] dfu adf]lhd 
k|ljlws tyf Jofj;flos lzIff k|bfg u/L o'jfnfO{ 
cfjZos ;Lkaf6 ;';lHht ul/g] 5 . 

 ✓  

 !%=! lglIft ;dofjwLdf /fli6«o >dzlQm ;e]{If0f ul/g] 
tyf lgoldt /f]huf/ k|j[lQ;DaGwL k|ltj]bg dfkm{t 
;'rgf k|jfx ug]{ Joj:yf ldnfOg] 5 . 

 ✓  

 !%=@ >d dfusf] cfwf/df cfjZos tyf pknAw 
;Lksf] cGt/ klxrfg u/L ;f]sf] ;"rgf k|jfxnfO{ 
k|efjsf/L agfOg] 5 . 

 ✓  

 !%=# ;Lk ljsf; k|0ffnLnfsf] dfkb08, lgb]{lzsf / 
sfof{b]zdf ;fdfGh:otf tyf :ki6 ;'wf/ Nofpg k|oTg 
ul/g] 5 . 

 ✓  

 !%=^ u|fld0f tyf ;x/L If]qsf o'jfx?nfO{ >d 
ahf/;DaGwL ;"rgf cfbfg k|bfg ug{ sl/c/ lhb]{zg 
tyf (career Counseling) k/fdz{ sfo{qmd 
;~rfng ul/g] 5 . 

 ✓  

 !%=* klxrfg ul/Psf ul/a gful/sx?sf] nflu 
lgMz"Ns ;Lkd'ns tflnd÷k|lzIf0f lbg] Joj:yf 
ldnfOg] 5 . 

 ✓  

 !^=& pTs[i6 pBdLx?nfO{ /f]huf/L l;h{gfsf 
cfwf/df /fHoaf6 k'/:s[t ug]{ Joj:yf ul/g] 5 . 

 ✓  

 !^=* ædof{lbt sfdÆ (Decent Work) sf] cjwf/0ff 
/ cGt/f{li6«o >d ;Ë7gsf dfkb08x? 
(International Labour Standards) cg'?k >d 

 ✓  
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;DaGwx?sf] ljsf; u/L /f]huf/LnfO{ ul/jL lgjf/0f 
ug]{ cfwf/lznfsf] ?kdf canDag ul/g] 5 . 

 !^=( ;'dw'/ cf}Bf]lus ;DaGwsf] ljaf; u/L 
pTkfbsTj j[l4sf nflu ;/sf/, /f]huf/bftf / 
sfdbf/x?aLr lqkIfLo tyf låkIfLo k/fdz{ / 
;xsfo{nfO{ lg/Gt/ k|f]T;flxt ul/g] 5 . 

 ✓  

 !^=!) /f]huf/Lsf] If]qdf b]vf kg]{ n}+lus, ef}uf]lns, 
hfltut jf cGo s'g} klg k|sf/sf] e]befjnfO{ qmdzM 
x6fpb} n}hfg cfjZos sfo{qmdx? ;~rfng ul/g] 
5 . 

 ✓  

 !^=!! lqkIfLo Pj+ låkIfLo ;fdflhs ;Dafb (social 

dialogue) nfO{ cf}wf]lus ;DaGwsf] ljsf;, ljjfb 
;dfwfg tyf tyf gLlt lgdf{0f k|lqmofsf] tx;Dd 
;+:yfut ug{ k|f]T;flxt ul/g] 5 . 
 

 ✓  

 !^=!@ ;fdflhs ;DafbnfO{ k|efjsf/L agfpgsf nflu 
;a} lqkIfLo Pj+ låkIfLo ;+oGqx?df ;dfg / ;Gt'lnt 
k|ltlglwTjdf hf]8 lbOg]5 .  
!&=! /fli6«o /f]huf/ lglt /f]huf/L ;[hgf ug{ ;du| 5ftf 
gLlt (Umbrella Policy) sf] ?kdf sfo{ ug]{5 tyf o;} 
lgltsf] kl/lwleq /xL ;DalGwt lgsfox?n] 
/0flgltx? / sfo{gLltx? tof/ u/L sfof{Gjog ug'{kg]{ 
5 . 
 

 ✓  

 !&=@ /f]huf/L l;h{gf cGt/;DalGwt ljifo  ePsfn] 
o; /fli6«o /f]huf/ gLltsf] sfof{Gjogdf ljleGg 
dGqfno, ljefu, lgsfox? / lghL If]qsf 
;/f]sf/jfnfx?sf] lhDd]jf/L x'g] 5 . /f]huf/LnfO{ 
If]qyt gLlt tyf sfo{qmdx?df ;dflxt u/]sf] 
;'lglZrt ug{ tyf gLlt of]hgfsf glthfnfO{ cg'udg 
ug{ ;+:yfut ;+/rgf lgdf{0f ul/g] 5 . 

 ✓  

 !&=# /fli6«o /f]huf/ gLltsf] sfof{Gjogsf] 
cj:yfnfO{ jflif{s ?kdf ;dLIff ul/g]5 eg] x/]s % 
jif{df cfjlws ;ldIff ul/g] 5 . 

 ✓  

 !&=$ k|efjsf/L tflnd sfo{qmd dfkm{t ;Da4 
dGqfnox? / ljefux?df /f]huf/ s]Gb|Lt nIosf] 
ljsf; / cg'udg ug]{ Ifdtf clej[l4 ul/g] 5 h;n] 
/f]huf/ s]Gb|Lt nIonfO{ ;Daf]wg ug]{ ;du| of]hgf, 
gLlt / /0flgltdf /f]huf/ nIonfO{ ;dfof]hg ug]{5 .  

 ✓  

 /fli6«o /f]huf/ gLltsf] sfo{fGjog, cg'udg / 
d"NofÍg tyf ;dGjosf] sfo{ >d tyf /f]huf/ 
dGqfnon] ug{]5 . gLltsf] cg'udg / d"NofÍg;DaGwL 
sfo{ /fli6«o cg'udg tyf d"NofÍg ;ldltn] ;du| 
lgb{]zgdf x'g]5 . 

 ✓  
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 !&=* >d tyf /f]huf/ dGqfnon] pQm ;ldltsf] 
;lrjfnosf ?kdf sfo{ ug{]5 / gLltsf] 
sfo{fGjogsf ;Gbe{df aflif{s cg'udg / k|ult ;ldIff 
ug{]5 . of] lhDd]jf/L k"/f ug{ >d tyf /f]huf/ 
dGqfnonfO{ ;fwg ;|f]t ;DkGg u/fOg] 5 . 

 ✓  

 !&=( gLltsf] sfo{fGjogdf ;'wf/ n\ofpg / gLlt 
lgd{f0f k|lqmofdf /f]huf/Lsf pb]Zox?nfO{ ;dfof]hg 
ug{ tflnd / ;|f]t ljlgof]hg dfkm{t ;/f]sf/jfnfx?sf] 
Ifdtf clejlb ul/g] 5 . 

 ✓  

 !&=!) Jofj;flos tyf ;Lk ljsf; ;DaGwL tflnd 
k|bfos ;+:yfx?nfO{ Pp6} 5ftfd'gL NofO{ u'0f:t/o'Qm 
tlnd k|bfg ug{] Joj:yf ldnfOg] 5 . 

 ✓  

dflysf] tflnsfaf6 ;du|df gLltsf] sfof{Gjogsf] cj:yf b]xfo adf]lhd b]lvPsf] 5M  

 
tflnsf !M g]kfn ;/sf/ >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfnosf] æ /fli6«o /f]huf/ gLlt, @)&!Æ  sfo{fGjog tYofÍ  

pko'{Qm tflnsf ! cg';f/, *&Ü gLltx? cf+lzs ?kdf sfof{Gjog ePsf] b]lvG5 eg], #Ü gLltx? 
dfq k"0f{ ?kdf sfof{Gjog ePsf] b]lvG5 . t/ !)Ü gLlt eg] slt klg sfof{Gjog ePsf] 5}g . To;} 
u/L /f]huf/L;Fu ;DalGwt ljleGg gLlt lgdf{0f, sfo{qmd ;+~rfng tyf sfg"gnfO{ ;do ;fk]If cg';f/ 
;'wf/ ug]{ nIf eg] cf+lzs ?kdf dfq sfof{Gjog ePsf] b]lvG5 .  

3%

87%

10%

g]kfn ;/sf/ >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfnosf] æ
/fli6«o /f]huf/ gLlt, @)&!Æ sfo{fGog tYofÍ 

k"0f{ sfof{Gjog

cf+lzs sfof{Gjog

sfof{Gjog gePsf]
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To;} u/L tflnsf @ df g]kfn ;/sf/ >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfnosf] sfg"gL gLlt;Fu 
;DalGwt, ;+oGq lgdf0f{;Fu ;DalGwt tyf cGo gLltx?;Fu ;DalGwt, gLltx?sf] 5'§f5'§} sfof{Gjog 
d"NofÍg k|:t't ul/Psf] 5 . 

l;=g+ sfg"gL gLltx?;Fu ;DalGwt 
  sfof{Gjog gePsf] cf+lzs sfof{Gjog k"0f{ sfof{Gjog 
! hDdf gLltx? @ ^ ! 
@ k|ltzt @@ Ü ^& Ü !! Ü 
 ;+oGq lgdf0f{;Fu ;DalGwt 
# hDdf gLltx? $ @ ! 
$ k|ltzt %& Ü @( Ü !$ Ü 

cGo gLltx?;Fu ;DalGwt 
% hDdf gLltx? ! $* — 
^ k|ltzt @Ü (*Ü — 

tflnsf @M g]kfn ;/sf/ >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfnosf] æ /fli6«o /f]huf/ gLlt, @)&!Æ If]qut gLlt 
sfo{fGog tYofÍ  

To;} u/L tflnsf @ adf]lhd sfg"gL gLlt;Fu ;DalGwt, ;+oGq lgdf0f{;Fu ;DalGwt tyf cGo 
gLltx?;Fu ;DalGwt, gLltx? cf+lzs ?kdf a9L sfof{Gjog ePsf] b]lvG5 . pQm dGqfnoaf6 k|fKt 
tYofÍsf]  lj:t[t ljj/0f cg";'rL ! df /flvPsf] 5 . 

@=!=@ s[lif tyf kz'kG5L ljsf; dGqfno4f/f k|fKt hfgsf/L   

dGqfnoaf6 k|fKt tYofÍ b]xfo adf]lhdsf] tflnsfdf pNn]v ul/Psf] 5 . pQm tflnsfsf] gLlt 
pNn]v ul/Psf] sf]7fdf dGqfno;Fu ;DalGwt gLltx? /x]sf 5g\ eg] c? # sf]7fdf sfof{Gjogsf] 
l:ylt /x]sf] 5 . l6s lrGxn] sfof{Gjogsf] l:ylt bzf{pF5 . 
qm=;+= gLlt sfof{Gjog 

gePsf] -) 
b]lv @)Ü_ 

c+flzs 
sfof{Gjog 
ePsf] -@)Ü 
b]lv *)Ü_ 

Kf"0f{ 
sfof{Gjog 
ePsf] -*)Ü 
eGbf a9L_ 

-!_                -@_ -#_ -$_ -%_ 
@= ;+oGq lgdf{0f;Fu ;DalGwt gLltx?    
 !)=!@ ;/sf/L tyf lghL tj/af6 ;~rflnt s[lif 

tyf kz' ;]jf s]Gb|x?, s[lif tyf kz' ladf, ;fd'bflos 
v]lt, hldg ef8fdf lnP/ ul/Psf v]lt (Lease 

Farming) lzt e08f/, qmlif k|zf]wg tyf vfw 
k|zf]wg k/jb\g{ ug{ s[ifsx?sf] g]tTj ljsf; dfkm{t 
u|fdL0f If]qdf a;f]af; ug{] o'jfsf] :j/f]huf/nfO{ 
k|f]T;xfg ul/g] 5 . 

— ✓ — 

# cGo ljifo;Fu ;DalGwt gLltx?    
 !)=@ l;rfO{, s[lif / cfw'lgs k|ljlw -;fdfGo 

lsl;dsf] kfj/ l6n/, y|];/ / v]taf6 3/ x'b} 
— ✓ — 
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ahf/;Dd k'o\ofpg] ;fdfGo lsl;dsf] afnL leTo{fpg] 
xf/e]i6 ;fwg_ sf] Joj:yf u/L pTkfbg jlb dfkm{t 
s[lif If]qdf ;+nUg /x]sfx?sf] pTkfbgsTj jlb ul/g] 
5 / pRr d"n\odf afnL nufpg]tkm{ ljz]if hf]8 lbOg] 
5 . 

 !)=# k|d'v cGgjfnL, gub] afnL tyf cfo 
nrstf / pTkfbg tyf pTkfbnTj abLsf] ;Defjgf 
al9 ePsf pkIf]qsf] ljsf;sf nflu cfjZos 
k|f]T;fxg k|bfg ul/g'sf ;fy} ;'ljwf;DkGg ;+/rgf 
lgd{f0f / lj:tf/ ul/g] 5 . 

— ✓ — 

 !)=$ s[lif If]qdf k|ab\g{sf nflu pkIf]qx?sf] 
5gf]6 ub{f vfw ;'/Iff, /f]huf/ k|ab\g{ / lgo{ft 
;Defjgfh:tf kIfnfO{ Wofg lbOg] 5 .  

— — ✓ 

 !)=% b]zdf ljwdfg hnjfo' ljljwtfaf6 clwstd 
nfe lng cfjZos k|of; ul/g]5 / pRr kxf8L e]udf 
qmlif /f]huf/L l;h{gf ug{] laz]if sfo{qmd ;~rfng 
ul/g]5 . 

— ✓ — 

 !)=^ lgo{ftd'vL s[lif If]qsf] pTkfbsTjdf ;'wf/ 
N\ofO{ k|lt:kw{fTds Ifdtf clejlb ul/g]5 / s[lif 
pkhx?sf] ahf/Ls/0f hf]8 lbOg] 5 . 

— ✓ — 

 !)=& qmlif pkhx?sf] pTkfbsTjdf j|lb, gljgtf / 
yk d"N\o clej[lb tyf d"No zªvnf -Add value 

chain_ nfO{ ljZj ahf/;Fu hf]8L /fli6«o cy{tGqdf 
6]jf k'o\ofOg] 5 . pko'Qm gLltut kxnx?sf 
dfWodaf6 c;+ul7t?kdf s[lif k];f c+ufNg]x?sf] 
klg pTkfbsTj / cfocfh{gdf ;'wf/ NofO{g] 5 . 

✓ — — 

 !)=* lgj{fxd'vL pTkfbg k|0ffnLnfO{ 
Jofj;flosLs/0f tyf cfw'lgsLs/0f ub{] n}hfgsf 
nflu e"ldsf] rSnfaGbL, ;xsf/L / ;fd"lxs v]ltsf] 
cjwf/0ff k|of]udf NofO{g'sf ;fy} ;fgf art 
kl/rfngf / k|fljlws ;Lk lj:tf/df lh8 lbOg] 5 . 

— ✓ — 

 !)=( ;xsf/Lx?nfO{ pTkfbg lqmofsnfksf] 
k|f/Deb]lv pTkfbgsf] ahf/Ls/0f;Dd k|efjsf/L 
?kdf kl/rfng ul/g] 5 . 

✓ — — 

 !)=!) vfw u'0f:t/ lgoGq0fsf nflu :yflgo txdf 
/x]sf s[lif ljsf; sfo{fno, kz';]jf sfo{fno, 
;xsf/L sfo{no ;d]tsf] ;xof]udf qmifsx?sf] ;]jf 
vl/b tyf laqmL ug{] qmlif ;xsf/Ldfkm{t :yfgLo 
qmifs ;d'xnfO{ ;Ifd agfO{g] 5 . 

✓ — — 

 !)=!! /f]huf/Lsf nflu pwdzLntf tyf :j/f]huf/ 
;DaGwL tflndx? u|fld0f Onfsfsf o'jf, dlxnf, 
dw];L, cflbjf;L hghftL, d'l:nd, czQm, blnt, 
lk5l8Psf] If]q, bGb lkl8t, hf]lvddf /x]sf, 
l;dfGts[t tyf cNk;+Vos ;d'bfox?nfO{ k|bfg 
ul/g] 5 . 

— ✓ — 
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 !$=!) o'jfsf lglDt s[lifdf–cfwfl/t pBf]ux?, 
k/Dk/fut k];f, :yfgLo ;|f]t;fwgsf ;fy} gjLgt\d / 
gofF ;"rgf k|ljlwnfO{ k|f]T;fxg ul/g] 5 . 

— ✓ — 

 !$=!@ xfn k|bfg ul/Psf tflnd kf7oqmd / tflnd 
sfo{qmdx?nfO{ n}+lus ;+j]bgzLn agfpg]u/L 
k'g/fjnf]sg ul/g] 5 . 

— ✓ — 

 !$=!# a]/f]huf/ o'jfsf lglDt lglZrt ;do / 
:yfgx?df /f]huf/ k|Tofe"lt of]hgf cf/De ul/g] 5 . 

— — — 

 !$=!$ s[lif shf{, ;fdu|L tyf pks/0f -kfj/ l6n/, 
y]|;/, pTkfbg:yn b]lv ahf/;Dd k'¥ofpg ;jf/L 
;fwg, OToflb_ h:tf s[lif ;xfotf pknAw u/fO{ 
:yfgLo txdf /f]huf/L k|fKt ug{ o'jfnfO{ ljz]if 
k|f]T;flxt ul/g] 5 . s[lifsf] cfw'lgsLs/0f / 
Jofj;flosLs/0fdf of]ubfg ug{sf nflu pgLx?nfO{ 
k|f}t;flxt ul/g] 5 . 
 

— ✓ — 

k|:t't tflnsf cg';f/, &@Ü gLlt cf+lzs sfofj{Gog ePsf] b]lvG5 eg], &Ü gLltx? dfq k"0f{ 
?kdf sfof{Gjog ePsf] b]lvG5 . @!Ü gLlt eg] sfof{Gjog g} gePsf] b]lvG5 . To;} u/L /f]huf/L 
;Fu ;DalGwt ljleGg lglt lgdf0f{, sfo{qmd ;+~rfng tyf sfg"gnfO{ ;do ;fkIf cg';f/ ;'wf/ ug]{ 
nIf eg] cf+lzs ?kdf dfq sfof{Gjog ePsf] b]lvG5 . pQm tYofÍ tnsf] kfO{ rf6{df bzf{OPsf] 
5 . 

 

tflnsf #M s[lif tyf kz'kG5L ljsf; dGqfnoæ /fli6«o /f]huf/ gLlt, @)&!Æ  sfo{fGog tYofÍ 

7%

72%

21%

s[lif tyf kz'kG5L ljsf; dGqfno4f/f k|fKt 
tYofÍ

k"0f{ sfo{fGGjog

cf+lzs  sfo{fGGjog

 sfo{fGGjog gePsf]
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tflnsf $ df g]kfn ;/sf/ >d, /f]huf/ tyf ;fdflhs ;'/Iff dGqfnosf] sfg"gL lglt;Fu ;DalGwt, 
;+oGq lgdf0f{;Fu ;DalGwt tyf cGo gLltx?;Fu ;DalGwt, gLltx?sf] 5'§f5'§} sfof{Gjog d"NofÍg 
k|:t't ul/Psf] 5 . 

l;=g+ sfg"gL lgltx?;Fu ;DalGwt 
  sfof{Gjog gePsf] cf+lzs sfof{Gjog k"0f{ sfof{Gjog 
! hDdf lgltx? — — — 
@ k|ltzt — — — 
 ;+oGq lgdf0f{;Fu ;DalGwt 
# hDdf lgltx? — ! — 
$ k|ltzt — !))Ü — 

cGo gLltx?;Fu ;DalGwt 
% hDdf lgltx? # ( ! 
^ k|ltzt @# Ü &^Ü * Ü 

tflnsf $M s[lif tyf kz'kG5L ljsf; dGqfno æ/fli6«o /f]huf/ gLlt, @)&!Æ  If]qut gLlt sfo{fGog tYofÍ 
To;} u/L tflnsf $ adf]lhd ;+oGq lgdf0f{;Fu ;DalGwt tyf cGo gLltx?;Fu ;DalGwt, gLltx? 
cf+lzs ?kdf a9L sfof{Gjog ePsf] b]lvG5 . sfg"gL lglt;Fu ;DalGwt gLltdf eg] s'g} klg tYofÍ 
e]l6b}g . pQm dGqfnoaf6 k|fKt tYofÍsf] lj:t[t ljj/0f cg";'rL @ df /flvPsf] 5 . 

@=@= ;/sf/n] ;'/lIft, dof{lbt / k|ltkmnd'vL /f]huf/Lsf] Joj:yfsf] nflu ^ jif{ cl3 /fli6«o 
/f]huf/ gLlt @)&! nfu" u/]sf] lyof] . gLltn] cfTd;ft\ u/]sf k|d'v & p2]Zox?sf] 
sfof{Gjogsf] jt{dfg cj:yf s] s:tf] /x]sf] 5, tnsf] tflnsf % df k|:t't ul/Psf] 5 M   

   
qm=; 

      ;"rs    PsfO{ 
 

cf=j= 
@)&#.&
$ sf] 
pknlAw 

cf=j= 
@)&$.&% 
sf] 
pknlAw 

cf=j= 
@)&%.&^ 
sf] 
pknlAw 

cf=j 
@)&^.&& 
sf] pknlAw 

! /f]huf/d"ns tflnd hgf -
xhf/_ 

!# tYofÍ 
pknAw 
gePsf]  

tYofÍ 
pknAw 
gePsf] 

!) 

@ cfk|jf;L ;|f]t s]Gb| 
:yfkgf tyf Joj:yfkg 

lhNnf  !% @@ #( 

# >d ;Demf}tf ;fem]bf/L 
ePsf d'n'sx? 

b]z ^ ^ * !@ 

$ ;Lk ljsf; tflnd 
s]Gb|x?sf] ljsf; 

;+Vof # tYofÍ 
pknAw 
gePsf]  

tYofÍ 
pknAw 
gePsf]  

# 
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% j}b]lzs /f]huf/Lsf 
uGtJo d'n'sx?df 
b'tfjf;x?af6 ;]N6/ 
xfp; ;~rfng  

;+Vof  % % & 

^ ;fdflhs ;'/Iff sf]ifdf 
nfefu|fxLsf] ;+Vof 

hgf -
xhf/_ 

$  ^) @)) 

& ;fdlhs ;'/Iff 
sf]ifaf6 ;~rfng 
ePsf l:sdx? 

j6f  $ $ $ 

* afn>d lg/LIf0f  
k|lti7fg 

;+Vof  @)) @)) ()) 

( afn>d d'Qm :yfgLo 
tx  

;+Vof     

!) Jofj;flos ;Lkd"ns 
tflnd xfl;n ug]{ 
;+Vof  

hgf   #%)) *))) 

!! ;fdlhs ;'/Iff 
of]hgfdf ;dfj]z x'g] 
k|lti7fg- 
/f]huf/bft{fsf] ;+Vof_  

;+Vof   #))) *))) 

!@ >d cl86 k|ltj]bg  ;+Vof   @)) !#)) 

!# k|lti7fg lg/LIf0f ;+Vof   !))) ()) 
!$ Go'gtd kfl/>ldssf] 

kl/kfngfsf] lg/LIf0f  
;+Vof   ^)) ()) 

!% a]/f]huf/L b/ k|ltzt !# !!=$ !)=%  
!^ cf}krfl/s If]qsf] 

/f]huf/Ldf lx:;f 
k|ltzt   #^=% $! 

!& /f]huf/L l;h{gf -
;fj{hlgs lghL / 
ljz]if sfo{qmd ;d]t_ 

hgf -
xhf/_ 
 

   %,)),))) 

!* :j/f]huf/Lsf] l;h{gf hgf -
xhf/_ 
 

    

!( >d zlQm ;xeflutf b/ 
-!% jif{ dfly_ 

k|ltzt   #*=% $@ 
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@) cfwf/e"t ;fdflhs 
;'/Iffdf /x]sf 
hg;+Vof 

k|ltzt  
 

  !& #! 

@! of]ubfgdf cfwfl/t 
;fdflhs ;'/Iffdf 
cfa4 k|lti7fgdf 
sfo{/t >lds  

k|ltzt   & #)14 

tflnsf %M 

@=#= pko'{Qm tYofÍx?sf] ;/;tL{ ljZn]if0f ubf{ /f]huf/ gLltn] clVtof/ u/]sf] /f]huf/Lsf 
cj;/x? l;h{gf ug]{ p2]Zosf] sfof{Gjog sdhf]/ b]lvG5 . cf=j=@)&^.&& df j]/f]huf/Lsf] 
b/ !# k|ltztaf6 (=^ k|ltztdf 36]sf]] eP tfklg of] gLlt sfo{fGjog ePsf] ^ aif{df 
pNn]vgLo ;'wf/  eg] ePsf] kfOFb}g . sf]le8 !( sf sf/0fn] cf=j= @)&&.@)&* df xfn;Dd 
!% nfv >ldsx?n] /f]huf/ u'dfO{ ;s]sf] cj:yf 5 . o;af6 k'gM ul/aL / a]/f]huf/Lsf] b/ 
pRr ?kdf a9\g] :ki6 5 .  

@=#  To:t} o'jf nlIft /f]huf/Lsf cj;/x?nfO{ k|fyldstf lbg] gLltsf] p2]Zo cg'?k k|wfgdGqL 
/f]huf/ of]hgf sfo{qmd ;'? ul/Psf] lyof] . t/ pQm of]hgfsf] klg kl/0ffdd'vL sfof{Gjog 
x'g ;s]sf] 5}g . cf=j= @)&^.)&& df ;"lrs[t a]/f]huf/Lsf] ;+Vof #,&),&#$ 15 lyP eg] 
hDdf ^ hgf a]/f]huf/ JolQmx?n] tflnd kfPsf] b]lvG5 . To;} u/L cf=j= @)&&.)&* df 
;"lrs[t a]/f]huf/sf] JolQmsf] ;+Vof &,$#,)(*16 lyof] eg], tflnd kfpg] a]/f]huf/sf] ;+Vof 
eg] hDdf !*( hgf a]/f]huf/ JolQmx? /x]sf 5g\ . ;du|df x]bf{ /f]huf/ gLltnfO{ sfo{fGjog 
ug]{ s]xL ;sf/fTds k|of; / kxnsbdL eP tfklg p2]Zo cg'?kdf k|ltkmn eg] k|fKt ePsf] 
5}g . 

 
14  /fli6«o of]hgf cfof]u, aflif{s ljsf; sfo{qmd -cfly{s aif{ @)&%.&^_ 
!^  /fli6«o of]hgf cfof]u, aflif{s ljsf; sfo{qmd -cfly{s aif{ @)&&.@)&*_, ki7 !$$ 
15 https://pmep.gov.np 
16 https://pmep.gov.np 

 

https://pmep.gov.np/
https://pmep.gov.np/
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#= k|:tfljt ;+zf]wgsf] tLg dxn] ljj/0f 
#=!=  /fHosf] gLlt g} sfg"gsf] pb\ud ;|f]t xf] . gLlt lgd{f0f ug{] lg0f{o d"nt /fhg}lts k|s[ltsf] clwsf/ xf] . d'n'ssf] ef}uf]lns 

cjl:ylt, /fHosf] ;+/rgf, Oltxf;, /Llt tyf k/Dk/f, cfly{s, ;fdflhs / ;f+:s[lts ki7e"ld, hgtfsf] ;f]r / ;r]tgf g} 
/fHosf] gLlt lgd{f0fsf d"n cfwf/ / sf/0f x'g . log} ljljw kIfx?df cfpg] kl/j{tgsf sf/0f gLltdf klg kl/jt{g ug'{kg]{ 
x'G5 . t;y{ /fli6«o /f]huf/ gLlt, @)&! sf] ;do;fk]Iftfsf] lx;fadf k'g/fjnf]sg ug{ h?/L 5 .  

#=@=  o; cl3sf cWofox?df ul/Psf ljZn]if0f ;d]tsf cfwf/df /fli6«o /f]huf/ gLlt, @)&! df ug'{kg]{ kl/dfh{g tyf ;'wf/x?nfO{ 
tLg dxn] ljj/0fsf] ?kdf b]xfo adf]lhd k|:t't ul/Psf] 5M  

 
;Dj¢ 
Joj:yf 

xfnsf] Joj:yf k|:tfljt Joj:yf ;+zf]wg ug{'kg]{ sf/0f 

s= p2]Zox? 
 gePsf] g]kfnsf] ;+ljwfgdf df}lns xssf] ?kdf 

Jojl:yt /f]huf/ ;DaGwL xsnfO{ 
Jofjxfl/s ?kdf sfof{Gjog ug{] . 

g]kfnsf] ;+ljwfgsf] wf/f ## n] /f]huf/Lsf] 
xsnfO{ d}lns xssf] :j?k ;'lglZrt 
u/]sf]n] . 

 gePsf] ;+3Lotfsf] dd{ cg'?k tLg} txsf] 
;/sf/sf] ;lqmo ;xeflutf / ;fem]bf/Ldf 
/f]huf/ ;DaGwL gLltut tyf sfg"gL 
Joj:yfx? sfof{Gjog ug]{ .   

g]kfnsf] ;+ljwfgsf] wf/f $ tyf wf/f %^ -
!_ cg'?k ;+3Lo nf]stflGqs u0ftGq 
g]kfnsf] d"n ;+/rgf ;+3, k|b]z / :yfgLo 
tx u/L tLg txdf ljefhg ePsf]n] .  

 gePsf] of]ubfgdf cfwfl/t ;fdflhs ;'/Iff 
nufotsf] sNof0fsf/L Joj:yfx? 
sfof{Gjog ug]{ . 

g]kfnsf] ;+ljwfgsf] wf/f $# n] ;fdflhs 
;'/Iffsf] xsnfO{ d}lns xssf] ?kdf 
;'lglZrt u/]sf]n] 

 gePsf] /f]huf/ If]qdf k|ljlw (Automation and 

Artificial Intelligence) sf] k|of]unfO{ a9fjf 
lbb} ;f] k|of]uaf6 l;h{gf x'g ;Sg] 
/f]huf/Lsf ;d:ofx? ;dfwfg ug{ /f]huf/L 

k|ljlwsf] k|of]uaf6 k'/ftg tyf vf;u/L 
>dzlQmdf cfwfl/t /f]huf/Lx? qmdzM 
lj:yflkt x'Fb} hfg] ePsf]n] gjLgtd ;Lk 
ljsf;sf sfo{qmdx? ;~rfng ug{ 
cfjZos ePsf]n] .   
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tyf gjLgtd ;Lk ljsf;sf sfo{qmdx? 
sfof{Gjog ug]{ . 

p2]Zo ! ;]jf If]q gePsf] Tfflnsf ! df gePsf] tyf pQm If]qnfO{ 
k|fyldstf lbgsf nfuL yk ul/Psf] 

v= gLltx? 
s= s[lif If]qdf 
!)=#) gePsf]  l;FrfO{ ;'ljwfsf] ljsf;sf nflu :yfgLo 

;|f]t;fwgsf] kl/rfngdf hf]8 lbO{ s[lif 
/f]huf/Ldf j[l4 ul/g]5 . 

lgdf{0f If]qdf geO{ s[lif If]qdf /fVbf 
pko'Qm x'g] . b]zdf pknAw k|fs[lts 
;|f]tx?sf] Go"g pkof]u ePsf]n] . 
 

 gePsf] vfB ;'/Iffsf] xsnfO{ ;'lglZrt ug{sf 
nflu s[lif ;DaGwL gjLgtd sfo{qmdx? 
;~rfng ul/g]5 .  

clwsf+z >dzlQm s[lif If]qdf cfl>t 
ePsf]n] tyf vfB ;'/Iffsf] xs df}lns 
xssf] ?kdf ;d]t Jojl:yt ul/Psf]n] . 

v= pTkfbg If]q 
! gePsf]  /f]huf/Lsf cj;/x? l;h{gf ug]{ pBd tyf 

Joj;fonfO{ cfly{s tyf u}/cfly{s 
k|f]T;fxg tyf ;'ljwfx? pknAw u/fO{  
k|jw{g ul/g]5 .  
 

/f]huf/L ;DaGwL gLltn] d"ne"t ?kdf 
cfk"lt{ kIfdf Wofg s]lGb|t u/]sf]  t/ dfu 
kIfdf ;'wf/ geO{ j]/f]huf/Lsf] ;d:of ;'wf/ 
gx'g] ePsf]n] pBf]u Joj;fosf] :yfkgf 
tyf ;~rfng tyf ljb]zL nufgLnfO{ k|jw{g 
ug]{ ljifo ;d]t /f]huf/ gLltsf] p2]Zosf] 
?kdf ;d]6g\ cfjZos ePsf]n] .  
 

@ gePsf]  :yfgLo /f]huf/Lsf cj;/x? l;h{gf ug]{ 
ljb]zL nufgLdf :yflkt x'g] pBf]unfO{ 
cfly{s tyf u}/cfly{s k|f]T;fxg tyf 
;'ljwfx? pknAw u/fO{  k|jw{g  ul/g]5 . 

u= lgdf{0f If]q 
!)=#) l;+rfO{ ;'ljwfsf] ljsf;sf 

nflu :yfgLo ;|f]t;fwgsf] 
x6fOPsf] .  pko'{Qm gLlt lgdf{0f If]q;FueGbf klg s[lif 

If]q;Fu a9L ;DalGwt x'g] ePsf]n] . 



56 

kl/rfngdf hf]8 lbO{ s[lif 
/f]huf/L j[l4 ul/g]5 . 

3= ko{6g If]q 
 gePsf]  ko{6g If]qdf /f]huf/Lsf yk cj;/x? 

l;h{gf ug{ /fli6«o tyf cGt/f{li6«o :t/df 
ljB'tLo jhf/Ls/0f (Digital marketing) 
nufotsf k|rf/ k|;f/sf dfWodx?sf] 
Jofks ?kdf k|of]u ug]{ Joj:yf ldnfOg]5 . 

ko{6g If]qdf yk /f]huf/Lsf cj;/x? 
l;h{gf ug{ /fli6«o tyf cGt/f{li6«o ?kdf 
k|jw{gfTds pkfox? cjnDag ug{ 
cfjZos ePsf]n] .   

ª ;"rgf÷k|ljlw If]q 
!)=$# ljBffno tx b]lv g} 

sDKo"6/ lzIff kf7\oqmddf 
/fVg hf]8 lbOg]5 . 

ljBfno tx b]lv g} sDko"6/ ljz]if u/L 
sDKo"6/ tyf k|f]u|fldª lzIff kf7\oqmddf 
/fVg hf]8 lbOg]5 . 

cGt/f{li6«o :t/df Automation tyf AI sf] 
k|of]u a9\b} uPsf] / ;"rgf k|ljlwsf] If]qdf 
a9LeGbf a9L /f]huf/Lsf cj;/x? l;h{gf 
x'g] ePsf]n] k|f]u|fldª lzIff klg kf7\oqmddf 
;d]6g\ cfjZos ePsf]n]   . 

r= hn;|f]t÷phf{ If]q 
 gePsf] hn;|f]t÷phf{ If]q;Fu ;DalGwt ljz]if ;Lk 

tyf k|ljlw ;DaGwL ¡ffg ePsf hgzlQm 
pTkfbgdf hf]8 lbOg] 5 .  

g]kfndf hn>f]t tyf phf{ If]qdf ckf/ 
;Defjgf ePsf] t/ cem} klg k|fjlws tyf 
pRr k|fljlws sfo{sf nflu g]kfndf g} k"0f{ 
?kdf hgzlQm ljsf; eO{ g;s]sf]n] .   gePsf] ljZjljBfno tyf lzIf0f ;+:yfx?;Fu 

;xsfo{ u/L hn;|f]t÷phf{ If]qsf nflu 
tTsfn tyf eljiodf cfjZos x'g] 
kf7oqmdx? lgwf{/0f u/L ;~rfng ul/g]5 .  

5 ;]jf If]q 
 gePsf] ;]jf If]q ;]jf If]q /fli6«o cy{tGqsf]] cleGg c+u 

ePsf]n] tyf ljut !) jif{b]lv s'n  gePsf] ;]jf If]qnfO{ cf}krfl/s If]qsf] ?kdf 
;d]l6g]5 . 
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 gePsf] :j/f]huf/nfO{ k|f]T;fxg ug{ ljleGg sfo{qmd 
th'{df tyf sfof{Gjog u/L ;]jf If]qdf gjLg 
/f]huf/Lsf cj;/x? ;[hgf ul/g]5 .    

u|fXo:y pTkfbgdf ;]jf If]qsf] lx:;f sf] 
s/La $* b]lv %) k|ltzt ePsf]n] . 
 

 gePsf] cfjZos ;Lk tyf k|lzIf0fsf sfo{qmdx? 
;~rfng u/L ;]jf If]qdf cfj4 
cgf}krfl/s >d zlQmnfO{;Lk ljsf; 
ul/g]5 .  

 gePsf] sfdsf] k|s[lt / pko'Qmtfsf cfwf/df 
3/af6} sfd ug]{ tyf nlrnf] sfd ug]{ ;do  
h:tf gofF cEof;x? c+uLsf/ ug{ 
k|lti7fgx?nfO{ k|f]T;flxt ul/g]5  .  

sf]le8—!( h:tf dxfdf/L jf cGo ljkb\sf] 
;dodf klg sfo{:yndf pkl:yt eO{ sfd 
ug]{ jftfj/0f gePsf]n] 3/} a;]/ sfd ug]{ 
;lsg] cEof; k|jw{g ug{ cfjZos 
ePsf]n] . ;fy}, ljZjJofkL?kdf klg 3/af6} 
sfd ug]{, nlrnf] sfd ug]{ ;do (Flexible 

Working Hours) tyf l/df]6 jf]ls{Ë 
(Remote Working) sf] cEof; vf; u/]/ 
;]jf If]qdf a9L ckgfO{Psf]n] . 

h= sfo{:yndf sfdbf/x?sf] ;'/Iff 
 gePsf]  >ldsx?sf] :jf:Yo tyf sfo{:yn 

;'/Iffsf nflu cfjZos pkfox? 
cjnDjg ug{ k|f]T;flxt ul/g]5 . 

sfo{:yndf sfdbf/x?sf] ;'/Iff ;'lglR5t 
ug{ . 

em= sf]le8 dxfdf/L;Fu ;DalGwt  
 gePsf]  >d ahf/df sf]le8 h:tf dxfdf/L jf cGo 

ljkbsf 36gfn] pTkGg x'g] /f]huf/;Fu 
;DalGwt ;d:of ;dfwfg ug]{ . 

cfO{=Pn=jf] sf] tYofÍ cg';f/ >d If]qdf 
gs/fTds c;/ k/]sf] b]vfPsf], tyf 
lgdf{0f, pTkfbg / Jofkf/ If]qdf x/]s % hgf 
sfdbf/df $ hgfsf] /f]huf/L hf]lvdk"0f{ 
/x]sf] . eljiodf klg o:t} k|sf/sf] 
dxfdf/Lsf] cj:yf ;[hgf x'g ;Sg] 
ePsfn] To:tf] dxfdf/Laf6 l;h{gf x'g] 
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;Sg] ;d:ofx? ;dfwfg ug]{ u/L gLltut 
Joj:yf ug'{kg]{ .  

 gePsf]  sfdsf] k|s[ltsf] cfwf/df 3/af6} sfd ug{ 
ldNg] /f]huf/Lx?df 3/af6 sfd ug{ 
k|fyldstf lbOg]5 . 
 

sfo{:yndf pkl:yt eO{ sfd ug{ ;Dej 
gx'g] jf hf]lvdk"0f{ x'g] ePsf]n] .  

 gePsf] 3/af6} sfd ug{sf] nflu cfjZos kg]{ 
OG6/g]6 nufotsf] ;'ljwf tyf pks/0f 
/f]huf/bftfn] g} pknJw u/fpg k|f]T;fxg 
ul/g]5 . 

3/af6 sfd ug{sf] nflu x/]s JolQm;Fu 
OG6/g]6 jf pks/0fx¿df kx'Fr x'g g;Sg] 
ePsf]n] . 

 gePsf]  sf]le8—!( h:tf dxfdf/L jf cGo ljkbsf] 
36gfsf] sf/0fn] cfly{s sl7gfO{ eO{ 
hu]8f jf /f]huf/L cGTo ug'{kg]{ cj:yf x'g 
glbg /f]huf/bftfx?nfO{ cfly{s tyf 
u}/cfly{s ;xfotf k|bfg ul/g]5 .  

/f]huf/bftfnfO{ ;xof]u pknAw ePdf dfq 
/f]huf/Ln] lg/Gt/tf kfpg ;Sg] ePsf]n] .    

 gePsf]  sf]le8—!( h:tf dxfdf/L jf cGo ljkbsf] 
36gfsf] sf/0fn] /f]huf/L u'dfPsf 
>ldsx?dWo] ;fdflhs ;'/Iff sf]ifdf btf{ 
eO{ lglZrt cjlw of]ubfg ug]{ of]ubfgstf{ 
->lds_ nfO{ hLjg lgjf{xsf] lglDt Go"gtd 
kfl/>ldssf] lglZrt lx::ff ;+3Lo÷k|b]z 
;/sf/ / /f]huf/bftfaf6 pknAw u/fOg] 
Joj:yf ul/g]5 .  

/f]huf/bftfsf] ljQLo af]em sd ug{ tyf 
>ldsx?sf] cfodf lg/Gt/tf k|bfg ug{ 
cfjZos ePsfn] .  

 gePsf]  ;+3, k|b]z tyf :yfgLo ;/sf/ Pjd\ 
/f]huf/bftfx?sf] ;fem]bf/Ldf /f]huf/ 
cfktsfnLg ljkb sf]if v8f u/L pQm 
sf]ifaf6 /f]huf/bftf tyf >ldsx?nfO{ 
k|ToIf cfly{s ;xof]u pknAw u/fOg]5 .  

dxfdf/L jf ljkbsf] sf/0fn] l;lh{t cfly{s 
sl7gfO{sf] avt cfly{s ;xfotf cfjZos 
x'g] ePsf]n] .  
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 gePsf]  :jf:Yo aLdf ;'/Iff cGtu{t dxfdf/LhGo 
/f]usf hf]lvdx? klg ;d]6\g' kg]{ Joj:yf 
ul/g]5 .  

dxfdf/LhGo /f]ux? klg :jf:YoaLdf 
cGtu{t ;d]6\g cfjZos ePsf]n] .  

 p2]Zo;Fu ;DalGwt sfo{gLltx? 
 g]kfnsf] ;+ljwfgdf df}lns xssf] ?kdf Jojl:yt /f]huf/ ;DaGwL xsnfO{ Jofjxfl/s ?kdf sfof{Gjog ug{] . 

 gePsf] /f]huf/ ;]jf s]Gb|x? :yfkgf u/L ;~rfng 
ul/g]5 .   

|k|To]s :yfgLo txdf Ps /f]huf/ ;]jf s]Gb| 
:yfkgf ug{ pko'Qm x'g] ePsf]n] .    

 gePsf] /fli6«o :t/df a]/f]huf/L 36fpg tyf  >d 
cNkpkof]usf] cj:yf cGTo ug]{ u/L 
/f]huf/Lsf sfo{qmdx? th'{df tyf ;~rfng 
ul/g]5 . 

/f]huf/L ;DaGwL tYofÍ x]bf{ ;g\ @)@) df 
g]kfnsf] a]/f]huf/L b/ !=^Ü af6 #=^Ü df 
j[l4 ePsf]n] tyf #) Ü >d zlQmsf] >d 
cNkpkof]u ePsfn] jif{el/ g} /f]huf/Lsf 
cj;/x? pknAw u/fpg] u/L /f]huf/ 
sfo{qmdx? ;~rfng ug{ cfjZos 
ePsf]n] .  

 gePsf] ;dfg sfdsf] nflu ;dfg kfl/>ldssf] 
Joj:yf ul/g]5 .  

;g\ @)!& –@)!* sf] g]kfn >d zlQm 
;j{]If0f k|ltj]bg cg';f/ ;dfg sfdsf nflu 
klg dlxnf >ldsn] s/La #) k|ltzt sd 
kf/>lds k|fKt u/]sf]n] kf/>ldsdf To:tf] 
c;dfgtf x6fpg cfjZos ePsf]n] . 

 ;+3Lotfsf] dd{ cg'?k tLg} txsf] ;/sf/sf] ;lqmo ;xeflutf / ;fem]bf/Ldf /f]huf/ ;DaGwL gLltut tyf sfg"gL 
Joj:yfx? sfof{Gjog ug]{ .   

 gePsf] gLltsf] nIo k'/f ug{sf] lgldQ k|b]z ;/sf/ 
tyf :yfgLo ;/sf/nfO{ cfjZos ah]6 
ljlgof]hg ul/g]5 .   

gLltåf/f cjnDag ul/Psf nIox? k'/f 
ug{ ko{fKt ah]6 / ;|f]tx¿sf] ljlgof]hgsf] 
cfjZoss ePsfn]  

 :ki6 Joj:yf gePsf] k|:t't gLltnfO{ cfwf/e"t / dfu{bz{s 
gLltsf] ?kdf Joj:yf u/L k|b]z ;/sf/ tyf 
:yfgLo ;/sf/x?nfO{ cfjZostf cg'?k 

>d ahf/sf vf; ljz]iftf / cfjZostfsf] 
cfwf/df tLg} txsf ;/sf/n] cfjZos 
cg'?k gLlt tyf sfo{qmd lgdf{0f tyf 
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cGo pko'Qm gLlt tyf sfo{qmd th'{df tyf 
sfof{Gjog ug{ k|f]T;flxt ul/g]5 . k|b]z 
;/sf/ tyf :yfgLo ;/sf/x?nfO{  

sfof{Gjog ug{ ;Sg] u/L Freedom within a 

Framework sf] dfGotf cg'?k Joj:yf ug{ 
cfjZos ePsf]n] .   

 gePsf] ;+3, k|b]z tyf :yfgLo ;/sf/aLr ;xsfo{ 
/ ;fem]bf/Lsf nflu ;+oGq lgdf{0f ul/g]5 .  

;+3Lo, k|b]z tyf :yflgo txdf /f]huf/Lsf] 
cj;/ ;'lglZrt ug{ cfjZos ePsfn] . 

 of]ubfgdf cfwfl/t ;fdflhs ;'/Iff tyf sNof0fsf/L Joj:yfx? sfof{Gjog ug]{ . 
 gePsf] cf}krfl/s tyf cgf}krfl/s If]qsf >lds 

Pjd\ :j/f]huf/x?nfO{ ;d]t ;d]6\g] u/L 
of]ubfgdf cfwfl/t ;fdflhs ;'/Iff tyf 
sNof0fsf/L Joj:yfx? nfu" ul/g]5 .   

;fdflhs ;'/Iff sfo{qmdf oyf;Dej 
;a}nfO{ ;d]6g\ cfjZos ePsf]n] .    

!! p2]Zo @ ;Fu ;DalGwt gLltx?M cgf}krfl/s qmdzM cf}krfl/s k¢ltdf ?kfGt/0f ub}{ /f]huf/Lsf] u'0f:t/df ;'wf/ 
Nofpg] 

 gePsf] >dsf] cNkpkof]unfO{ 36fpgsf nflu 
/f]huf/ d}qL sfo{qmdx? klxrfg u/L nfu" 
ul/g]5 .  

>d cNkpkof]usf] cj:yf cGTo ug{ 
cfjZos ePsf]n] .  
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cWofo ^  
lgisif{ 

 
!=  @)&! ;fndf /fli6«o /f]huf/ gLlt hf/L eO{ nfu" ePkZrft\ o; gLltn] u/]sf] dfu{bzgsf] 

cfwf/df ljleGg P]g sfg"gx? th{'df eO{ xfn sfof{Gjogsf] cj:yfdf /x]sf 5g . /f]huf/ 
gLlt hf/L ePkZrft\ d'n'sn] gofF ;+ljwfg k|fKt u/]sf], pQm ;+ljwfgn] >d ;DaGwL xsnfO{ 
df}lns xssf] ?kdf ;'lglZrt u/]sf] / ;f] df}lns xsnfO{ sfof{Gjog ug{ 5'6\6} P]g ;d]t 
hf/L u/L;s]sf] cj:yf 5 . ;fy}, k|hftGqsf] k'g:yf{kgfkZrft\ hf/L ul/Psf >d ;DaGwL 
sfg'gx?nfO{ k|lt:yfkg ug]{ u/L gofF >d sfg'g hf/L eO;s]sf] 5 eg] of]ubfgdf cfwfl/t 
;fdflhs ;'/Iff sf]if ;d]t sfof{Gjogdf cfO{;s]sf] 5 .  tyflk o;/L gLlt, sfg'g tyf 
ljleGg sfo{qmdx? nfu" ul/Psf] eP tfklg a]/f]huf/L tyf cNk/f]huf/Lsf] ;d:of ;dfwfgsf] 
lbzfdf eg] ck]lIft ?kdf ;'wf/ ePsf] kfOb}g . ;du|df g]kfnsf] ;+ljwfg, kGw|f} of]hgf tyf 
lbuf] ljsf; nIodf ;dflxt nIox? cg's'n x'g] u/L /f]huf/ gLltdf ;d;fdlos 
k'g/fjnf]sg ug{ cfjZos b]lvPsf] 5 . o;/L  k'g/fjnf]sg ubf{ sf]le8 !( kl5sf] 
cGt/fli6««o /f]huf/ ahf/df b]lvPsf k|j[lQx? tyf ljBdfg gLlt, sfg'g tyf sfo{qmdx?sf] 
sfof{Gjogaf6 xfl;n pknlAw / r'gf}tLnfO{ ;d]t ljZn]if0f ug'{kg]{ b]lvG5 .    

@= j}b]lzs /f]huf/Ldf hfg] k|j[lQ a9\bf] 5 . j}b]lzs /f]huf/Laf6 ;du| cy{tGqdf / u/LjL 
lgjf/0fdf ;xof]u k'u]sf] eP tfklg ;jn / ;Ifd hgzlQm aflxl/Psf] sf/0fn] ubf{ bL3{sfndf 
o;n] d'ns'sf] ljsf; nIonfO{ k|lts"n c;/ kfg]{ b]lvG5 . /f]huf/ gLltn] j}b]lzs 
/f]huf/LnfO{ dWosfnLg nIosf] ?kdf dfq cjnDag u/]sf] eP tfklg :yfgLo ahf/df 
/f]huf/Lsf cj;/x? cToGt ;Lldt x'Fbf pQm nIo xfl;n ug{ r'gf}tLk"0f{ b]lvG5.  

#= /f]huf/Lsf] ljifo cfkm}+df ax'cfoflds ljifo xf] . Psflt/ of] ;du| lzIff k|0ffnLsf] :t/;Fu 
hf]l8Psf] 5 eg] csf]{lt/ d'n'ssf] cy{tGq / cf}Bf]lusLs/0f;Fu klg hf]l8Psf] 5 . To:t}, 
dfu / cfk"lt{ b'j} kIfdf ;dfg ?kdf hf]8 glbP;Dd ;du| /f]huf/ ahf/ cl3 a9\g ;Sg] 
b]lvb}g . t;y{, d'n'ssf] cf}Bf]lus ljsf; geP;Dd tyf pBf]u Joj;fosf] :yfkgf / lj:tf/ 
geP;Dd /f]huf/ ahf/df dfu l;h{gf x'Fb}g . csf]{lt/ dfu l;h{gf eP tfklg bIf >lds pknAw 
x'g g;s] cj;/x? v]/ hfg] x'G5 . t;y{, /f]huf/ gLltn] oL ax'cfoflds ljifox?nfO{ 
;d]6\g' kg]{ b]lvG5 . vf;u/L >dsf] dfu kIfdf klg ljz]if Wofg lbg h?/L b]lvG5 .  

$= /f]huf/ gLltdf k'g/fjnf]sg ug'{kg]{ ;Gbe{df vf;u/L b]xfosf ljifox? dxTjk"0f{ b]lvG5g\M -
s_ g]kfnsf] ;+ljwfgdf df}lns xssf] ?kdf Jojl:yt /f]huf/ ;DaGwL xsnfO{ Jofjxfl/s 
?kdf sfof{Gjog ug{], -v_ ;+3Lotfsf] dd{ cg'?k tLg} txsf] ;/sf/sf] ;lqmo ;xeflutf / 
;fem]bf/Ldf /f]huf/ ;DaGwL gLltut tyf sfg"gL Joj:yfx? sfof{Gjog ug]{, tyf -u_ /f]huf/ 
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If]qdf k|ljlwsf] k|of]unfO{ a9fjf lbb} ;f] k|of]uaf6 l;h{gf x'g ;Sg] /f]huf/Lsf ;d:ofx? 
;dfwfg ug{ /f]huf/L tyf gjLgtd ;Lk ljsf;sf sfo{qmdx? sfof{Gjog ug]{ . /f]huf/ ahf/df 
b]lvPsf] k|ljlwsf] a9\bf\ k|of]unfO{ Wofgdf /fvL ;"rgf k|ljlwsf] If]q tyf ;du| ;]jf If]qnfO{ 
/f]huf/L l;h{gf tyf k|jw{gdf k|fyldstfdf /fVg' kg]{ b]lvG5 . ;fy}, pQm If]qn] dfu ug]{ bIf 
tyf pRr bIf k|fljlws hgzlQm pTkfbgsf nflu /fHon] 7"nf] nufgL ;d]t ug'{kg]{ b]lvG5 .   

%= gLlt sfof{Gjogsf] ;dLIff ;DaGwdf gLltdf jflif{s ?kdf / kfFr jif{df Ps k6s ;dLIff ug]{ 
Joj:yf ePsf] 5 . t/ gLltsf] sfof{Gjog ;dLIff ug]{ ;DaGwdf 7f]; Joj:yf / dfkb08 eg] 
pNn]v ul/Psf] kfOb}g .  vf; p2]Zo sfof{Gjog ug{sf nflu Tof] p2]Zo;Fu ;DalGwt ;Dk"0f{ 
gLltx? tyf tL gLlt;Fu ;DalGwt sfo{gLlt / /0fgLltx? tf]sL ;f]sf] sfof{Gjogsf] lhDdf 
s'g s'g lgsfosf] x'g] / ;doa4 ?kdf xfl;n ug'{kg]{ pknlAwx? ;d]t tf]lsPdf gLlt 
sfof{Gjogsf] ;dLIff ug]{ ;xh x'g] b]lvG5 .   
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;Gbe{ ;fdfu|L 
/f]huf/;Fu k|ToIf ?kn] ;DalGwt cGo gLlt 
▪ j}b]lzs /f]huf/ gLlt, @)^* 
▪ /fli6«o Joj;fohGo ;'/Iff tyf :jf:Yo gLlt, @)&^ 

/f]huf/ ;DaGwL P]g 
▪ /f]huf/Lsf] xs ;DaGwL P]g, @)&% 
▪ >d P]g, @)&$ 
▪ of]Ufbfgdf cfwfl/t ;fdflhs ;'/Iff P]g, @)&$ 
▪ j}b]lzs /f]huf/ P]g, @)^$ 
▪ 6]«8 o'lgog P]g, @)$( 
▪ afn >d lgif]w / lgoldt ug]{ P]g, @)%^ 
▪ af]g; P]g, @)#( 

lgodfjnL 
▪ /f]huf/ xs ;DaGwL bf]>f] ;+zf]wg lgodfjnL, @)&% 
▪ of]Ubfgdf cfwfl/t ;fdflhs ;'/Iff lgodfjnL, @)&% 
▪ >d lgodfjnL, @)&% 
▪ /f]huf/Lsf] xs ;DaGwL lgodfjnL, @)&% 
▪ j}b]lzs /f]huf/ Gofoflws/0f lgodfjnL, @)^* 
▪ j}b]lzs /f]huf/ -kfFrf} ;+zf]wg_ lgodfjnL, @)^$ 
▪ >d cbfnt sfo{ljlw lgodfjnL, @)%@ 
▪ ;fdflhs ;'/Iff sf]if lgodfjnL, @)^& 
▪ afn >d -lgif]w / lgoldt ug]{_ lgodfjnL, @)^@ 
▪ af]g; lgodfjnL, @)#( 
▪ 6«]8 o'lgog lgodfjnL, @)%) 
▪ afnaflnsf -ljsf; tyf k'g:yfkgf_ sf]if lgodfjnL, @)%# 

sfo{ljlwx? / dfkb08x? 
▪ ljb]zdf sfd u/L kms]{sf pwdL /fli6«o ;Ddfg tyf k'/:sf/ Joj:yfkg sfo{ljlw, @)&^ 
▪ j}b]lzs /f]huf/df hfg] sfdbf/sf] :j:Yo kl/If0f ug]{ :jf:Yo ;+:yf ;"rLs/0f, gjLs/0f 

tyf cg'udg ;DaGwL sfo{ljlw, @)&@ -bf];|f] ;+zf]wg_ 
▪ ;fdflhs ;'/Iff of]hgf ;~rfng sfo{ljlw, @)&% 
▪ j}b]lzs /f]huf/d"ns ;Lk ljsf; tflnd ;~rfng sfo{ljlw, @)&$ 
▪ >d ;xrf/L lgo'lQm ;DaGwL sfo{ljlw, @)&# 
▪ j}b]lzs /f]huf/ k|jå{g af]8{sf] sfo{ ;~rflnt sfo{ljlw, @)^* 
▪ sfo{:yndf cfwfl/t Pk|]lG6lzk tflnd sfo{ljlw, @)&^ 
▪ /f]huf/ ;+of]hssf] kbk"lt{ / ;]jf ;'ljwf ;DaGwL dfkb08, @)&% 
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▪ >d cl86 dfkb08, @)&^ 
▪ WjgL / k|sfz ;DaGwL dfkb08, @)&#  

lgb]{lzsf 
▪ cfGtl/s Joj:yfkg lgb]{lzsf, @)&% 
▪ j}b]lzs /f]huf/Ldf uPsf g]kfnL sfdbf/sf] sfg"gL k|lt/Iff ;DaGwL lgb]{lzsf, @)&% 
▪ ljb]zL gful/sx?sf] >d Ohfht Joj:yfkg ;DaGwL lgb]{lzsf, @)&% 
▪ j}b]lzs /f]huf/df 3/]n' sfdbf/ nfO{ Jojl:yt ug]{ ;DaGwL lgb]{lzsf, @)&# -t];|f] ;+zf]wg_ 
▪ O{§f pwf]udf sfd ug]{ >ldssf] Joj;fohGo ;'/Iff Pj+ :jf:Yo ;DaGwL lgb]{lzsf, @)&$ 

u'?of]hgf 
▪ afn>d lgwf{/0f ;DaGwL /fli6«o u'? of]hgf, @)&%–@)*% 
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